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From the Director... 

Our Best Wishes and Thanks

to Joan Oldenburg

It is with very mixed feelings that we are saying goodbye to Joan Oldenburg, Care Coordination Supervisor from St. Aemilian – Lakeside.  Joan has been with the Wraparound Milwaukee program for 11 years – first as a Care Coordinator, then a Lead Care Coordinator and ultimately a Supervisor at St. Aemilian’s and has done an exemplary job in all capacities.


Joan is planning to move to Boulder, Colorado where she has family and will be exploring new job opportunities - we hope with a wraparound type program in that beautiful community.


Thank you, Joan, for your outstanding service and commitment to the children and families that you and your team have served over those 11 years.

Bruce Kamradt, Director

New Role for Janet Friedman as

Wraparound Milwaukee Finance Coordinator


We would like to both congratulate and welcome Janet Friedman to her new role as the Wraparound Milwaukee Finance Coordinator.  Janet is a licensed clinical social worker with over 20 years of clinical and administrative experience in mental health.  She has been with Milwaukee County for the past 15 years, 12 of which were spent working at the Milwaukee County Jail and House of Correction providing clinical and crisis services to inmates, and developing and implementing mental health training programs.


Janet has spent the past 3 years performing quality management services for the Wraparound Milwaukee Quality Assurance Department, under the direction of Pam Erdman, Director.  Pam acknowledges that Janet’s attention to detail and other knowledge and expertise will be greatly missed by the QA/QI Department.  We know that her knowledge and ability will be a great asset as she assumes the position so ably performed by Bill Herd for the past 10 years.

Bruce Kamradt, Director
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Wraparound Success Story…
Ben* was enrolled in Wraparound Milwaukee in December 2006 at the age of 17.  He was on a delinquency order when enrolled, due to displaying inappropriate behaviors in the community with a younger child.  He was smoking marijuana on a daily basis and had a difficult time attending school regularly.

Upon enrollment in Wraparound, Ben’s team felt that he needed a short-term placement in a residential care facility to work on his behavior.  In the beginning, Ben was in denial of ever having displayed inappropriate behaviors.  After the first team meeting, and with the support of his family, he was able to take responsibility for his actions.  He then progressed at an exceptional rate with his treatment in the facility.

After successfully completing treatment, the team decided to transition Ben back to the community.  Due to some legal problems his mother was having at the time, the team was not quite comfortable with Ben returning home, so he was placed in a group home.  While in the group home Ben worked with a crisis stabilizer/tracker, who assisted with monitoring his whereabouts, especially during school.  He also worked on daily living and independent living skills.

While at the group home, Ben was able to maintain contact with his family, whom he wanted to live with.  The entire family participated in the family sessions and the communication in the family improved.  Ben was also provided with a job coach to help him develop job skills and find a job.  The team worked extremely hard with Ben, and despite some minor setbacks, he began to realize that he could achieve his goals.  Ben’s school attendance has now improved greatly and he even became President of the Youth Council.  

Ben was eventually reunited with his family and continues to actively participate in Wraparound Milwaukee.  He is currently on target to graduate from high school and wants to attend college.  The team feels that as long as he continues on his current track, he will be able to live successfully in the community.

(* Name changed for confidentiality.)

Submitted by Aurora Family Service
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State News… 
Wraparound Milwaukee Receives Very
Positive Feedback on MetaStar Audit


Wraparound Milwaukee had its annual on-site audit by Medicaid on February 21, 2008.  MetaStar, Inc. conducts the audit of all Managed Care entities and HMO’s in the State.  Terri Fleck and Debra Morse comprised the 2008 audit team for MetaStar.


The team was highly complementary of the Wraparound Milwaukee program.  There were no adverse audit findings at all requiring a corrective action plan.  That is highly unusual and speaks well for the work done by the Wraparound staff.


Among the strengths identified by MetaStar in their written report and summary of the audit were:
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WM is an active participant in Milwaukee County’s centralized Quality Assurance Committee.  The Committee facilitates and improves the exchange of information regarding QA Issues and the standardization of QA processes, procedures and practices among all County divisions and departments.

· WM has developed a collaborative partnership with Milwaukee Public Schools (MPS) through outreach activities, crisis intervention and trainings conducted by the MUTT-MPS staff.

· With the initiation of WM’s expansion program for non-court involved youth (REACH) in late October 2007, WM’s staff have worked closely with the Milwaukee Public Schools system to familiarize school administrators, psychologists, social workers and special education directors with the program.

· WM has assigned a liaison to be the point of contact for WM and REACH for the 30 target schools participating in the Safe Schools/Healthy Students Initiative.

· As part of their Delegated Credentialing agreement with Children’s Community Health Plan (CCHP), WM now requires all MH/AODA providers to meet NCQA credentialing standards.  CCHP’s 2007 review of WM’s credentialing processes found them to be 100% compliant with these standards.

· WM has continued to make several enhancements to Synthesis, their internally developed information management system, improving data collection, information sharing, crisis service monitoring and billing processes.
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Wraparound Milwaukee was one of eleven programs in the nation that were chosen to engage in a “Best Clinical & Administrative Practices” (BCAP) project administered through the Center for Health Care Strategies (CHCS).

Rachael Currans-Sheehan, Section Chief at Medicaid, and Makalah Wagner, Managed Care Analyst, who accompanied the MetaStar team, indicated they would continue to work with Wraparound Milwaukee to explore ways to extend eligibility for Wraparound Milwaukee enrollment through age 20.  This would be for that group of SED youth aging out of the foster care system.


I want to especially thank Pam Erdman for the work she once again did to prepare all of the documents required by the audit team and putting together the agenda of managers and topics for the day.  Also, Families United did a wonderful “high-energy” presentation of the role of families within Wraparound Milwaukee.  The auditors noted how positive and supportive our families were of the program.

Bruce Kamradt, Director

[image: image10.wmf] 

 

National News… 
Center for Mental Health Services – GAINS

Presents Award to Wraparound Milwaukee


Wraparound Milwaukee was the recipient of the 2008 Impact Award from the Center for Mental Health Services (CMS) – National GAINS Center at its annual Conference in Washington, D.C. on March 18, 2008.  The GAINS Center is a national resource center for the promotion of innovative programs that better integrate the mental health and criminal justice systems.


On behalf of Wraparound Milwaukee, I had the privilege of attending the GAINS Conference to accept the award for outstanding achievement in meeting the needs of justice-involved youth with mental illness. 

Bruce Kamradt, Director
Advocates Continue to Work on

CMS Medicaid Rules


Advocates and members of Congress are attempting to delay implementation of proposed regulations by the Center for Medicaid and Medicare Services (CMS) that are scheduled to take effect March 3, 2008.  The proposed regulations would cut funding for case management services to beneficiaries with mental illness.


While there is no apparent direct effect on Wraparound Milwaukee, there will be for youth in Child Welfare and Juvenile Justice.  For example, only a Medicaid Provider operating outside of the Child Welfare system could provide case management services to youth in foster care.  A public mental health agency, such as Wraparound Milwaukee, would still be permitted to do this.  Staff involved in the direct provision of Child Welfare services can no longer bill Medicaid effective March 3rd.  The same is true for Juvenile Justice entities, as Medicaid is also prohibiting the claiming of Medicaid for probation and other Juvenile Justice workers.


While some members of Congress are attempting to impose a new moratorium on the proposed rules, there is no indication yet whether those effects will be successful.  CMS is proposing to save $1.3 billion with these changes.

Bruce Kamradt, Director
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Mobile Crisis News... 

In February, the Mobile Urgent Treatment Team (MUTT) worked alongside the Milwaukee Police Department (MPD), as Dr. Steve Dykstra provided training on youth behavioral health and systems collaboration.  This is a part of our ongoing effort to work with new MPD recruits, and experienced officers who are in the process of attaining Crisis Intervention Training (CIT).  

The Mobile Urgent Treatment Team for Foster Families (MUTT-FF) has solidified a presence at PACE training for newly licensed foster parents, as well as in orientation for new Child Welfare staff.  These collaborations have been invaluable in raising awareness of MUTT’s role and the need for partnership.  

Wraparound Milwaukee and the Mobile Urgent Treatment Team for Milwaukee Public Schools (MUTT-MPS) expect to be an integral part of the new Milwaukee Public Schools’ Safe Schools grant.  This 3-year grant is aimed at developing the most healthy school environment and enhancing the well being of MPS youth.  This grant, along with the new Futures First initiative were introduced to the public in early February, and expectations are that crucial partnerships will be instrumental in putting youth in a better position to learn.

Dr. Chris Morano, Director of Mobile Crisis Services

Community Resources... 
Alliance for LGBTQ Youth in Foster Care


One of the key values that underlies the efforts of Wraparound Milwaukee is our commitment to promoting respect and understanding of diversity.  Please see the following link announcing the development of the “Alliance for LGBTQ Youth in Foster Care”.  We are fortunate to live in a community with excellent access to resources for Lesbian, Gay, Bisexual, Transgender, and Questioning Youth and their families.  Please take a look and share this valuable resource with others:

www.chw.org/display/PPF/DocID/35803/Nav/1/router.asp.


Wraparound Milwaukee will also be receiving updated training this year from Jane Ottow, LGBTQ Program Coordinator, who specializes in this area, to assure that we are promoting a better understanding of the complex issues that some of our enrolled youth are facing.

Steve Gilbertson, Program Coordinator

Announcements ... 
Positive Recognition Awards

The following have been recipients of “Positive Recognition” awards:

Kimberlea Warren – Willowglen Community Care

Nominated by Dwilette Turner - Parent

“…has shown me and my son true concern and passionate for our well-being… [has gone] beyond just her job in a short period of time…”

Karen Jackson - Thrive

Nominated by Juliette Haven – Alternatives in Psychological Consultation

“…a fantastic foster mom… stuck through a difficult situation… is exactly what this child needs…Thanks!”

Bridget Shaver – Thrive

Nominated by Juliette Haven – Alternatives in Psychological Consultation

“Goes above and beyond to help the kids and is a real team player.  Extremely helpful!”

Glen Coleman – Running Rebels

Nominated by Juliette Haven – Alternatives in Psychological Consultation

“Puts forth much effort to help in all situations.  Goes out of his way to help the child and the team.  Works well with teens.”

Lisa Moos – Children’s Service Society of Wisconsin

Nominated by Juliette Haven – Alternatives in Psychological Consultation

“Takes on a lot of responsibility and works very well with team.  Goes above and beyond to help the kids.”

Davina Scott – Human Development Center, Inc.

Nominated by Jessica Zoch – St. Charles Youth & Family Services

“…for  her  impressive  dedication  to  her  clients…
extremely strength-based and community-savvy.  Her sincerity, sense of humor and dedication make her a pleasure to work with.  Thank you, Davina!”

St. Charles Care Coordination Team

Nominated by Brian McBride – St. Charles Youth & Family Services

“For the team’s dedication to providing quality care to our families and their ability to be flexible.  Thanks team and keep up the great work…”

Stacey Ellis, Davina Scott & Chrisetta Jackson – Human Development Center

Nominated by MUTT Team – Wraparound Milwaukee

“MUTT would like to give a special thank you for their hard work and dedication to the clients they serve.  You are appreciated!”

Mara Youngbauer – St. Charles Youth & Family

Nominated by Sara Waldschmidt – BMCW

“…the best Care Coordinator I have ever worked with… extremely dedicated… truly a team player… extremely hard working and is always responsive to the needs of the family and team alike…”
Upcoming Events ... 
APRIL  2008

Apr. 1

New Care Coordinator Trg. – Mod. 8

8:30-4:00pm
BHD-Day Hospital – Room 416



Apr. 2

New Care Coordinator Trg. – Mod. 9

8:30-3:30pm
BHD-Day Hospital – Room 416
Apr. 2

DHHS Centralized QA Mtg.

9:00am

at Coggs Building

Apr. 3

Mgmt./Supervisors Meeting

8:15-10:00am
BHD-Day Hospital – Room 212
Apr. 3

High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253

Apr. 3

Monthly Care Coordinator Mtg.

1:00-3:00pm
CHP Auditorium
Apr. 4

WRIT

9:00-5:00pm
BHD-Day Hospital – Room 253

Apr. 9

Child Psych. Cons. – Alternatives

12:00-1:00pm
BHD-Day Hospital – Room 253
Apr. 10

High Risk Reviews 

11:00-1:00pm
BHD-Day Hospital – Room 253

Apr. 16

Partnership Council Meeting

12.00noon
BHD-Day Hospital – Room 212
Apr. 17

Mgmt./Supervisors Meeting

8:15-10:00am
at LaCausa
Apr. 17

High Risk Reviews 

11:00-1:00pm
BHD-Day Hospital – Room 253

Apr. 21

Youth Council Meeting

4:00-5:30pm
@ Running Rebels Comm. Org.
Apr. 23

Child Psych. Cons. – Aurora

12:00-1:00pm
BHD-Day Hospital – Room 253
Apr. 24

High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253
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Editor


Debra Jansen, Consumer Relations Coordinator - (414) 257-6532.


For more information on Wraparound Milwaukee, go to our Website at  � HYPERLINK "http://www.county.milwaukee.gov" ��www.county.milwaukee.gov� and search using the  keywords “Wraparound Milwaukee”.








Greater Milwaukee Major Events





3/1-3/2	Indian Summer Festivals Winter PowWow  Wisconsin State Fair	(414) 604-1000


3/8	Downtown St. Patrick’s Day Parade	Downtown Milwaukee	(414) 276-6696


3/12-3/16	Milwaukee Journal Sentinel Sports Show  Wisconsin Exposition Center  (414) 224-2419


3/28-4/6	2008 Realtors Spring Show	Wisconsin Exposition Center	(414) 778-4929
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