	Milwaukee County

Behavioral Health Division

WRAPAROUND

MILWAUKEE
Policy & Procedure
	Date Issued:

7/31/02
	Date Revised:

8/29/06
	Section:

PROVIDER NETWORK
	Policy No:

041
	Pages:

1 of 3

(4 Attachments)

	
	Effective Date:

1/1/07
	Subject:

OUT-OF-NETWORK VENDOR

PLAN FOR SHORT-TERM SERVICES


I. POLICY

This Policy is intended to ensure compliance with the Wraparound Milwaukee Integrated Provider Network policies and procedures for Out-of-Network Vendors.  This would apply to short-term therapeutic interventions in lieu of the application process to facilitate the expeditious placement of Vendors in the Network.  It is the policy of Wraparound Milwaukee that Care Coordinators adhere to the following guidelines and procedures when selecting Out-of-Network Vendors.

II. PROCEDURE

A. General Rules.

1. The only services that can be provided by an Out-of-Network Vendor, operating outside of Milwaukee County, are group home, therapeutic, treatment and evaluation services, and such other services that may be authorized periodically by the Provider Network Coordinator.  Local placements for Vendors authorized by the Milwaukee Bureau of Child Welfare, where the Vendor is not enrolled in the Wraparound Integrated Provider Network, will also be accepted.

2. Services for Out-of-Network Vendors must be pre-authorized in Synthesis.  Service Providers may not begin services unless pre-authorized and Milwaukee County is not obligated to pay for services that are not pre-authorized.

3. The Out-of-Network Vendor Referral Form is specific to Vendor, Client and Term.  At the discretion of the Provider Network Coordination, the term is between 3-6 months.

4. A Vendor in the process of applying for permanent Vendor status is not eligible to participate in the Out-of-Network Vendor application process without prior approval of the Provider Network Coordinator.

5. Services are intended for a specific client, may be time-limited, and may not be used for the Wraparound population as a whole.

B. Care Coordinator Responsibilities.

1. The Care Coordinator is responsible for completion of an OUT-OF-NETWORK VENDOR REFERRAL FORM (see Attachment 1) for each client served by the Vendor (the form should not be completed by the Vendor).

2. In establishing the service, Care Coordinators should adhere to the following process:

a. Obtain the approval of the Child and Family Team for the service.

b. Enter ALL required Vendor information (failure to provide all information may result in the form being returned to the Care Coordinator to complete).

c. Identify the services to be provided in conjunction with the IPN RATE SCHEDULE (see Attachment 2).  Include Service Code, Service Name and Service Rate.

d. Confirm that the Vendor currently provides requested Service(s) and is accepting new clients for the identified Service(s).

e. Obtain the signature of the Care Coordinator’s Supervisor.
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3. In the event another Service Provider is needed for the same Client at the same Agency, the following documentation is required:

a. Referral Form.

1) Add new Service.

2) Add name of new Service Provider.

C. Provider Network Responsibilities.

1. The Provider Network Assistant will review the Referral Form for completeness and then obtain any additional required documentation from the Vendor.  This process could take one or two weeks, depending upon the timeliness of the response from the Vendor.

2. The Provider Network Coordinator will review the Referral Form and sign off on the Time-Limited Agreement.

3. Enter Service and Direct Service Provider in Synthesis.

4. After the Service is approved, a letter will be sent to the Vendor indicating the following:

a. The service to be provided.

b. The term of the agreement.

c. The agreed-upon rate.

d. The billing procedure.

e. The Out-of-Network Provider Service Verification Log.

f. A signed copy of the Time-Limited Agreement.

5. Send a copy of the Approval Letter to the Wraparound Milwaukee Fiscal Department.

6. Send a copy of the Approval Letter, Out-of-Network Vendor Notice of Termination form and Service Extension Justification form to the Care Coordinator.

D. Vendor Responsibilities.

1. Sign the Time-Limited Agreement (specific to client and term).

2. Maintain updated Credentials of Service Provider and Agency License.

3. Sign the Caregiver Resolution Certification Statement.

4. Bill in accordance with the procedure set forth in Paragraph E. below.

5. Maintain documentation in Agency file, as well as provide detailed Progress Notes to the Care Coordinator for each date of service.

E. Billing Procedure.

The Vendor should manually bill for services rendered using a client-specific INVOICE form.  The Invoice form is supplied to the Vendor at the time of notification of approval to provide services.  The Vendor must submit Invoices within 60 days of the last day of the month in which the service was rendered.

F. Authorization and Extension Procedure.

1. The Care Coordinator may authorize Services with the Vendor for three months (90 days).

2. Services may be extended for another three months with the Care Coordinator filing a SERVICE EXTENSION JUSTIFICATION (see Attachment 3) form with the Provider Network.
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3. Begin Extension procedure 30 days in advance of the three-month term expiration.

Completed forms must include:

a. Child and Family Team approval.

b. Signatures of Supervisor and Care Coordinator.

4. Send the SERVICE EXTENSION JUSTIFICATION FORM FOR OUT-OF-NETWORK VENDORS to the Provider Network Assistant for processing and signature.

G. Disenrollment Procedure.

Upon completion of the Service, the Care Coordinator is responsible for completing an OUT-OF-NETWORK VENDOR NOTICE OF TERMINATION (see Attachment 4) and forwarding the competed form to the Provider Network for closure.

Reviewed & Approved by:____________________________________________






   Bruce Kamradt, Director
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