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                   JULY  2007


From the Director...

Wraparound Milwaukee to Issue Request For Proposal for Expanded Care Coordination Services


Having received Medicaid approval to expand Wraparound Milwaukee’s enrollment by 200 youth/families, which will allow us to serve non-court-ordered youth referred by Milwaukee Public Schools and other referral sources, a Request For Proposal (RFP) will be issued for agencies interested in submitting applications to provide care coordination services to this population.  Wraparound Milwaukee will possibly be adding two more agencies to initiate services in October 2007.  Existing care coordination agencies may also apply to expand their services, but it is not planned that the same Care Coordinators will provide services to both court-ordered and non-court-ordered youth.


All youth in the expanded population must meet the same eligibility criteria for serious emotional disturbance (SED) as the existing group of youth.  They must be Medicaid eligible and under 18 years of age.  The referrals for the expanded program will not be ordered through Children’s Court.  It is likely that most of the referrals will come through any of the following:

· Milwaukee Public Schools

· Family Intervention & Support Services (FISS)

· Mobile Urgent Treatment Team

· Self-Referral

The goal is to reach youth with serious emotional needs, who have not yet become involved with Child Welfare and Juvenile Justice.


Because the expanded Wraparound target group of youth are not involved with the other child serving agencies through a Court Order, there will not be the availability of funding from those agencies.  Services will be limited to those mental health and AODA services in the State Medicaid Plan including:

· Case Management

· Individual and Family Therapy

· In-Home Therapy

· AODA Services

· Medication Management

· Crisis Services

The RFP will be due into the Wraparound Milwaukee Administration Office by 4:30 p.m. on Monday, August 20, 2007.  If you have any questions, please call our office at (414) 257-7639.

Bruce Kamradt, Director
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Wraparound Success Story…
Josh*was enrolled in Wraparound Milwaukee in January of this year.  He had significant AODA issues and had been using Corricidin and Marijuana on a regular basis.  Initially, Josh was extremely hard to engage and convince that treatment was necessary for him.  Josh struggled in school and had less than a 10% attendance rate.  He had very low self-esteem and was easily influenced by his peers.  Josh’s mother was extremely concerned about his future and his well-being.  She was able to realize that Josh needed more structure in his life and he also needed to be held responsible for his actions.  Several community-based services were implemented, but Josh was not cooperative and, as a result, Josh was placed at a residential care center (RCC).

When Josh arrived at the RCC, he was eager to begin his treatment so that he could go home.  As Josh engaged in the therapeutic process, he was able to articulate that he wanted the treatment to help him abstain from drug abuse and to change his relationships with family members.  Josh and his mother welcomed new ideas and implemented them in their lives.  Josh began to develop an increased self-esteem and he also began to identify some of his own goals for the future.  Josh had never felt that he could be his true self and was finding out that he was a really great person to be.  While Josh was at the RCC, his mother was also attending individual therapy to help her prepare for Josh’s return home and to assist her in 

establishing some structure within the home.  Josh had a wonderful team working with him and his mom to help facilitate his transition home.  Josh began having home passes and they went extremely well.  Both Josh and his mom were able to follow the structure in the home.
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Josh was able to return to his mother’s home in June.  He is looking for a summer job and is excited about attending MATC in the fall, where he will be attending the HSED program.  Josh is attending AODA groups on a weekly basis to help him maintain his sobriety.  While Josh does not think his journey to sobriety has been easy, he states that he realized it was necessary to be able to gain a sense of who he is and to be able to feel good about himself.

 (* Name changed for confidentiality.)

Submitted by Children’s Service Society

Mobile Crisis Services... 

In June, the Mobile Urgent Treatment Team (MUTT) met with a number of community partners as a further outreach to the community.  These partners included NAMI, Pathfinders and Walker’s Point.  MUTT also began assisting suburban police agencies through Crisis Intervention Training, or CIT.

If you are interested in arranging a meeting to exchange information and enhance collaboration with MUTT, please call us at (414) 257-7621.

Dr. Chris Morano, Mobile Crisis Services Director
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Quality Assurance News…
Center for Health Care Strategies Meeting


Dr. Dennis Kozel, Wraparound Milwaukee and Child & Adolescent Inpatient Services Psychiatrist, and Dr. Michelle Urban, CMO – Bureau of Milwaukee Child Welfare, presented at and represented Wraparound Milwaukee at the Center for Health Care Strategies – Child Welfare Quality Improvement Collaborative meeting in Philadelphia, Pennsylvania on June 7th and June 8th.  The 11 projects who have been nationally selected to participate exchanged strategies to design and develop quality assurance projects to improve the integration of physical and behavioral care.  The group began specifically working on the implementation of the Best Clinical and Administrative Practices (BCAP) Framework Tool that will be used to guide each individual project’s data collection and QI measurement process.  The initiative is slated to run through 2009 with the ultimate goal being to improve the quality of care for those served in the Child Welfare system.

If you have any questions or suggestions, please feel free to give me a call at (414) 257-7608 or e-mail me at paerdman@wrapmilw.org.

Pamela Erdman, QA/QI Director


Provider Network News…
Behavioral Health and AODA Providers

can “Opt” to Provide Services for

Children’s Community Health Plan


Wraparound Milwaukee and Children’s Community Health Plan (CCHP) have finalized an agreement that allows Wraparound Milwaukee Provider Network Behavioral Health and AODA practitioners to provide services to CCHP members.  Practitioners interested in providing services for CCHP do have to sign an “Opt In” form acknowledging acceptance of CCHP’s fee schedule, provider policies and procedures.

New Credentialing Process for 

Behavioral Health and AODA Providers Underway


Wraparound Milwaukee is adopting National Committee for Quality Assurance (NCQA) credentialing standards for Behavioral Health and AODA practitioners providing services through the Wraparound Provider Network.


As the first step of the new credentialing process, all Behavioral Health and AODA practitioners are required to submit a Wraparound Milwaukee specific Universal Application that will be used to facilitate the credentialing process.


Site visits will be conducted for “high volume” providers to confirm compliance with office site standards.  Quality Management staff will assist with ongoing quality monitoring and review, and Re-credentialing will occur every three years.

Jeannine Maher, Provider Network Coordinator

Announcements ... 
Positive Recognition Awards

The following have been recipients of “Positive Recognition” awards:

James Beasley, LCSW

Nominated by Charlotte L. Burns - Parent

“…has a very wonderful disposition… patient, kind, empathetic to our son’s needs… We love him!!”

Ecclesiastes Allen – Positive Conclusions, LLC

Nominated by Charlotte L. Burns - Parent

“…very honest, forward, compassionate, strong and firm… our family has grown because of her work…”

Jennifer Jansky – Children’s Service Society

Nominated by Cheryl Fabian - Parent

“…has done an outstanding job for my son… and our entire family… I am so thankful…”

Rob Bergeson and Nicki Peters – Alternatives in Psychological Consultation

Nominated by Paula M. Bowser - Parent

“…the best people who want what is best for my son… always there to listen when I have concerns.”

Julie Bain – Willowglen Community Care Center

Nominated by Marie L. Carlsen - Parent

“…professional manner with compassion…she is a tremendous asset to the Wrap program!!”

Vince Toney – Running Rebels

Nominated by Natasha Damon – Children’s Service Society

“Your dedication and patience with A.L. is unwavering… You have helped A.L. open up more than anyone has been able to.  Many thanks to you!”

Snowbird – Claretta Simpson House

Nominated by Natasha Damon – Children’s Service Society

“…thank you for the work you do… Your consistency and follow-through has made all the difference…”

Jim Feagles – My Home, Your Home

Nominated by Shelley Hisiak - Parent

“…very attentive to our family’s needs…  spent a lot of time and energy arranging services for us…”

Judge Donegan – Children’s Court Center

Nominated by Mary Jo Meyers – Wraparound Milwaukee

“For his endless support and role-modeling of working toward what is in the best interest of youth and families.  We wish him the best, but will miss him greatly, when he rotates to Adult Court in August.”

Terri Meyers  - Children’s Service Society

Nominated by Kenyatta Matthews & Natasha Damon – Children’s Service Society

“…we would like to thank you for the outstanding teamwork this past month… your actions and work has truly outlined the meaning of teamwork.  Thanks!”

Akil Williams – Integrity Family Services

Nominated by Mike Maletis –MUTT for Foster Families

“…very committed Crisis Stabilizer… He demonstrates a genuine level of caring, along with a high level of professionalism.”

Upcoming Events ... 
AUGUST  2007

Aug. 2

Mgmt./Supervisors Meeting

8:15-10:00am
BHD-Day Hospital – Room 212
Aug. 2

High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253

Aug. 2 

Monthly Care Coordinator Mtg.

1:00-3:00
CHP Auditorium

Aug. 3

WRIT

9:00-5:00pm
BHD-Day Hospital – Room 253
Aug. 6

QA Executive Committee Meeting

10:00am
BHD-Day Hospital – Room 212
Aug. 8

Cultural Diversity Committee Mtg.

10:00am
BHD-Day Hospital – Room 212
Aug. 8

Child Psych. Cons. – AJA Counseling

12:00-1:00pm
BHD-Day Hospital – Room 212
Aug. 9

High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253

Aug. 9

Youth Council Business Meeting

(Time & Place to be determined)
Aug. 16
Mgmt./Supervisors Meeting

8:15-10:00am
at LaCausa

Aug. 16
High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253

Aug. 29
Child Psych. Cons. – Alternatives

12:00-1:00pm
BHD-Day Hospital – Room 212
Aug. 29
Youth Council Meeting

4:00-5:30pm
@ CSSW Family Resource Center
Aug. 30
High Risk Reviews

11:00-1:00pm
BHD-Day Hospital – Room 253

Milwaukee County Behavioral Health Division
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Editor


Debra Jansen, Consumer Relations Coordinator - (414) 257-6532.


For more information on Wraparound Milwaukee, go to our Website at  � HYPERLINK "http://www.county.milwaukee.gov" ��www.county.milwaukee.gov� and search using the  keywords “Wraparound Milwaukee”.























Quality Quote of the Month


“Change your thoughts,


 and you change the world.”


                    -Norman Vincent Peale


                   (1898-1993)
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