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General Statistics

The Visits graph displays the overall number of visits to your Web site. The General Statistics table provides an overview of the activity for your Web site during the specified time frame. 
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	General Statistics - Report Range: 02/01/2007 00:00:00 - 02/28/2007 23:59:59

	Hits
	Entire Site (Successful)
	1,587,347

	
	Average per Day
	56,690

	
	Home Page
	132,057

	Page Views
	Page Views
	1,046,548

	
	Average per Day
	37,376

	
	Average per Unique Visitor
	17

	
	Document Views
	665,037

	Visits
	Visits
	196,787

	
	Average per Day
	7,028

	
	Average Visit Length
	00:08:41

	
	Median Visit Length
	00:01:13

	
	International Visits
	0.99%

	
	Visits of Unknown Origin
	15.56%

	
	Visits from United States
	83.44%

	
	Visits Referred by Search Engines
	0

	
	Visits from Spiders
	63,316

	Visitors
	Unique Visitors
	59,291

	
	Visitors Who Visited Once
	44,155

	
	Visitors Who Visited More Than Once
	15,136


	General Statistics - Help Card
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Average Hits per Day - Number of successful hits divided by the total number of days in the log. 

Average Page Views per Day - Number of page views divided by the total number of days in the log. 

Average Page Views per Unique Visitor - Number of page views divided by the total number of unique visitors. 

Average Visits per Day - Number of visits divided by the total number of days in the log. 

Average Visit Length - Average of non-zero length visits in the log. 

Document Views - Number of hits to pages that are considered documents--not dynamic pages or forms--as defined by the system administrator.

Hit - A single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Hits: Entire Site (Successful)  - Number of hits that had a "success" status code. 

Hits: Home Page - Number of times the home page (as defined in the profile) was viewed.

International Visits - Percentage of visitors defined as "international" in Domain Options. 

Home Page Hits - Number of times your home page was visited. 

Median Visit Length - Median of non-zero length visits in the log. Half the visit lengths are longer than the median, and half are shorter. This number is often closer to the "typical" visit length than the average visit length. Numbers that are wildly atypical can skew the average, but will not skew the median so much. 

Page - Any document, dynamic page, or form. Documents are user-defined in Options, but typically include all static content, such as complete html pages. Dynamic pages are created with variables and do not exist anywhere in a static form. Forms are scripted pages which get information from a visitor and pass it back to the server. 

Page Views - Hits to files designated as pages. Supporting graphics and other non-page files are not counted. 

Page Views: Document Views - Hits to pages that are defined as documents. This entry excludes hits to dynamic pages and forms. 

Unique Visitors- Individuals who visited your site during the report period. If someone visits more than once, they are counted only the first time they visit. 

Visits - Number of times a visitor came to your site. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

Visits from Spiders - Number of visits from any site classified as a spider. 

Visits from Your Country - Percentage of visits from your country. The name of your country and the country code are shown. Your system administrator configures the selection for your country. 

Visits of Unknown Origin - Percentage of visitors from an origin that could not be determined. 

Visits Referred by Search Engines - Number of visits that began with a referral from any site classified as a search engine. 

Visitors Who Visited More Than Once - Number of individual visitors who appear more than once in the log file. Individuals can be tracked by IP addresses, domain names, and cookies. Cookies provide the most accurate count. 

Visitors Who Visited Once - Number of individual visitors who appear only once in the log file. Individuals can be tracked by IP addresses, domain names, and cookies. Cookies provide the most accurate count.
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The General Statistics page provides an overview of your Web site's performance and visitor behavior and can help you determine which chapters will be most valuable to you.

Log records for the last second in the log file are not included in this analysis. There is no way to tell if information for that second is complete until the log records following it become available. The data for the last second will be included when the next analysis is run and additional data is available.


Top Pages 

This page identifies the most popular Web pages on your site, shows you how often they were viewed, and displays the average length of time the page was viewed. 
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	Top Pages 

	Pages

	Views
	% of Total Views
	Visits [image: image5.png]



	Avg. Time Viewed
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 1
	http://www.county.milwaukee.gov/display/
	131,854
	12.59%
	66,643
	00:01:15
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 2
	http://www.county.milwaukee.gov/aspscripts/Page404Unavailable.asp
	130,642
	12.48%
	62,520
	00:00:42
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 3
	http://www.county.milwaukee.gov/PageNotFound20051.htm
	125,977
	12.03%
	59,935
	00:00:29
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 4
	http://www.county.milwaukee.gov/
	132,059
	12.61%
	57,040
	00:01:22
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 5
	http://www.county.milwaukee.gov/robots.txt
	21,449
	2.04%
	16,899
	00:00:15
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 6
	http://www.county.milwaukee.gov/PrintPage.aspx
	47,468
	4.53%
	16,447
	00:01:47
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 7
	http://www.county.milwaukee.gov/CountySearchResults.nws
	18,249
	1.74%
	9,418
	00:00:50
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 8
	http://www.county.milwaukee.gov/displayFile.asp
	26,609
	2.54%
	9,181
	00:01:30
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 9
	http://www.county.milwaukee.gov/Departments7723.htm
	7,693
	0.73%
	5,790
	00:00:26
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 10
	http://www.county.milwaukee.gov/Jobs15702.htm
	7,457
	0.71%
	5,699
	00:02:44
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 11
	http://www.county.milwaukee.gov/display/login.aspx
	11,297
	1.07%
	5,275
	00:01:07
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 12
	http://www.county.milwaukee.gov/ErrorPages/UnexpectedError.html
	6,262
	0.59%
	5,178
	00:02:09
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 13
	http://www.county.milwaukee.gov/CourtServices7714.htm
	5,525
	0.52%
	4,313
	00:01:36
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 14
	http://www.county.milwaukee.gov/RegisterofDeeds7722.htm
	5,623
	0.53%
	4,023
	00:00:38
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 15
	http://www.county.milwaukee.gov/MitchellParkConserva10116.htm
	4,958
	0.47%
	3,692
	00:00:36
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 16
	http://www.county.milwaukee.gov/GetCountyJobInformat7732.htm
	4,087
	0.39%
	3,660
	00:03:31
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 17
	http://www.county.milwaukee.gov/RealEstateRecrdsInte9846.htm
	4,270
	0.40%
	3,002
	00:01:15
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 18
	http://www.county.milwaukee.gov/Aging7705.htm
	3,844
	0.36%
	2,824
	00:01:08
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 19
	http://www.county.milwaukee.gov/jury/
	3,236
	0.30%
	2,642
	00:00:06
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 20
	http://www.county.milwaukee.gov/HoursAdmissionMap10117.htm
	2,819
	0.26%
	2,396
	00:01:11
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 21
	http://www.county.milwaukee.gov/CertificatesRecordsL7731.htm
	2,781
	0.26%
	2,187
	00:00:26
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 22
	http://www.county.milwaukee.gov/Rentals9013.htm
	2,837
	0.27%
	2,148
	00:00:34

	[image: image28.png]


 23
	http://www.county.milwaukee.gov/Services7727.htm
	2,357
	0.22%
	2,029
	00:00:40
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 24
	http://www.county.milwaukee.gov/VtialRecordsSystem9855.htm
	2,570
	0.24%
	2,015
	00:01:02
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 25
	http://www.county.milwaukee.gov/display/CountySearchResults.nws
	2,505
	0.23%
	1,993
	00:00:23
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 26
	http://www.county.milwaukee.gov/ClerkofCircuitCourtC210507.htm
	2,447
	0.23%
	1,819
	00:01:50
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 27
	http://www.county.milwaukee.gov/ParksCalendar12340.htm
	2,946
	0.28%
	1,713
	00:00:36
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 28
	http://www.county.milwaukee.gov/RealEstateinformatio9854.htm
	2,155
	0.20%
	1,704
	00:01:00
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 29
	http://www.county.milwaukee.gov/ReserveJurorCallInMe116640.htm
	2,182
	0.20%
	1,572
	00:05:03
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 30
	http://www.county.milwaukee.gov/AbTheParkSystemmap10627.htm
	1,894
	0.18%
	1,553
	00:00:52

	[image: image36.png]


 31
	http://www.county.milwaukee.gov/ParksandPublicInfras7720.htm
	1,776
	0.16%
	1,448
	00:00:44
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 32
	http://www.county.milwaukee.gov/display/print_page.asp
	2,178
	0.20%
	1,435
	00:02:33
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 33
	http://www.county.milwaukee.gov/GardensampNature10112.htm
	1,634
	0.15%
	1,372
	00:00:29
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 34
	http://www.county.milwaukee.gov/Calendar7702.htm
	1,951
	0.18%
	1,343
	00:00:46
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 35
	http://www.county.milwaukee.gov/Job4Teens9793.htm
	1,799
	0.17%
	1,311
	00:01:52
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 36
	http://www.county.milwaukee.gov/DocumentRecording9847.htm
	1,569
	0.14%
	1,305
	00:01:07
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 37
	http://www.county.milwaukee.gov/OfficeoftheSheriff7719.htm
	1,802
	0.17%
	1,300
	00:00:42
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 38
	http://www.county.milwaukee.gov/LiveampWork7725.htm
	1,500
	0.14%
	1,263
	00:00:40
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 39
	http://www.county.milwaukee.gov/ClerkofCircuitCourtC110492.htm
	1,696
	0.16%
	1,224
	00:01:34
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 40
	http://www.county.milwaukee.gov/EmployeeEmailINotes18282.htm
	1,565
	0.14%
	1,213
	00:00:32
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 41
	http://www.county.milwaukee.gov/HealthampHumanServic7753.htm
	1,516
	0.14%
	1,212
	00:00:49
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 42
	http://www.county.milwaukee.gov/FrequentlyAskedQuest9862.htm
	1,362
	0.13%
	1,208
	00:01:25
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 43
	http://www.county.milwaukee.gov/FloralShowampEventSc10360.htm
	1,373
	0.13%
	1,182
	00:01:03
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 44
	http://www.county.milwaukee.gov/MostWanted9111.htm
	1,548
	0.14%
	1,179
	00:01:47

	[image: image50.png]


 45
	http://www.county.milwaukee.gov/EmployeeBenefits15705.htm
	1,529
	0.14%
	1,152
	00:00:48
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 46
	http://www.county.milwaukee.gov/ContactanElectedOffi7730.htm
	1,362
	0.13%
	1,143
	00:00:24
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 47
	http://www.county.milwaukee.gov/DoBusiness7724.htm
	1,359
	0.12%
	1,123
	00:00:44
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 48
	http://www.county.milwaukee.gov/CountyBoardofSupervi7708.htm
	1,345
	0.12%
	1,085
	00:00:53
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 49
	http://www.county.milwaukee.gov/Payments7728.htm
	1,249
	0.11%
	1,084
	00:00:52
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 50
	http://www.county.milwaukee.gov/PendingBidsQuotesand7951.htm
	1,392
	0.13%
	1,078
	00:02:16
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 51
	http://www.county.milwaukee.gov/ContactUs7747.htm
	1,278
	0.12%
	1,038
	00:01:14
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 52
	http://www.county.milwaukee.gov/SubmitaCountyBid7740.htm
	1,327
	0.12%
	1,015
	00:00:23
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 53
	http://www.county.milwaukee.gov/OpenRecords9118.htm
	1,180
	0.11%
	1,006
	00:01:04
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 54
	http://www.county.milwaukee.gov/Golf10291.htm
	1,152
	0.11%
	986
	00:00:31
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 55
	http://www.county.milwaukee.gov/JobClassifications18251.htm
	1,314
	0.12%
	971
	00:00:25
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 56
	http://www.county.milwaukee.gov/AdministrativeServic11475.htm
	1,220
	0.11%
	965
	00:02:06
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 57
	http://www.county.milwaukee.gov/Sitemap7749.htm
	1,184
	0.11%
	964
	00:01:26
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 58
	http://www.county.milwaukee.gov/TraintoToontown20444.htm
	1,082
	0.10%
	958
	00:01:24
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 59
	http://www.county.milwaukee.gov/FloralShowDome10357.htm
	1,047
	0.10%
	941
	00:00:40
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 60
	http://www.county.milwaukee.gov/Milwaukee+County7699.htm
	1,084
	0.10%
	941
	00:01:03
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 61
	http://www.county.milwaukee.gov/TaxDeedsAuctionsandS8301.htm
	1,359
	0.12%
	940
	00:02:06
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 62
	http://www.county.milwaukee.gov/DelinquentPropertyTa8297.htm
	1,232
	0.11%
	921
	00:00:36
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 63
	http://www.county.milwaukee.gov/Play7726.htm
	1,152
	0.11%
	920
	00:00:52
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 64
	http://www.county.milwaukee.gov/TaxCollection8300.htm
	1,141
	0.10%
	869
	00:00:34
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 65
	http://www.county.milwaukee.gov/AboutUs17872.htm
	980
	0.09%
	846
	00:00:42
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 66
	http://www.county.milwaukee.gov/PaymentampCollection7844.htm
	1,065
	0.10%
	839
	00:00:13
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 67
	http://www.county.milwaukee.gov/CountyClerk7709.htm
	1,034
	0.09%
	834
	00:01:27
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 68
	http://www.county.milwaukee.gov/JuryServices10458.htm
	1,134
	0.10%
	833
	00:01:22
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 69
	http://www.county.milwaukee.gov/Service/organizationDetail.asp
	957
	0.09%
	822
	00:01:50

	[image: image75.png]


 70
	http://www.county.milwaukee.gov/Sports8328.htm
	988
	0.09%
	822
	00:00:31
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 71
	http://www.county.milwaukee.gov/FamilyCourt7899.htm
	1,067
	0.10%
	814
	00:01:20
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 72
	http://www.county.milwaukee.gov/ContactUs14658.htm
	924
	0.08%
	796
	00:00:45
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 73
	http://www.county.milwaukee.gov/TropicalDome10356.htm
	867
	0.08%
	785
	00:00:37
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 74
	http://www.county.milwaukee.gov/display/=/
	1,104
	0.10%
	771
	00:00:05
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 75
	http://www.county.milwaukee.gov/BehavioralHealthDivi7762.htm
	1,084
	0.10%
	762
	00:01:36
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 76
	http://www.county.milwaukee.gov/CountyHealthPrograms7763.htm
	990
	0.09%
	752
	00:01:09
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 77
	http://www.county.milwaukee.gov/ConstructionBidsandR8207.htm
	1,357
	0.12%
	747
	00:00:40
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 78
	http://www.county.milwaukee.gov/FrequentlyAskedQuest7845.htm
	871
	0.08%
	746
	00:01:27
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 79
	http://www.county.milwaukee.gov/AnimalsWildlife9200.htm
	826
	0.07%
	745
	00:00:45
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 80
	http://www.county.milwaukee.gov/CountyExecutive7711.htm
	858
	0.08%
	743
	00:01:17
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 81
	http://www.county.milwaukee.gov/RedArrow11930.htm
	1,118
	0.10%
	718
	00:00:57
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 82
	http://www.county.milwaukee.gov/=/
	1,015
	0.09%
	707
	00:00:03
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 83
	http://www.county.milwaukee.gov/Wedding10160.htm
	802
	0.07%
	697
	00:01:03
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 84
	http://www.county.milwaukee.gov/Permits9056.htm
	875
	0.08%
	695
	00:00:38
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 85
	http://www.county.milwaukee.gov/RoomampBuilding9021.htm
	851
	0.08%
	694
	00:00:32
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 86
	http://www.county.milwaukee.gov/RFPInformation111327.htm
	784
	0.07%
	690
	00:01:09
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 87
	http://www.county.milwaukee.gov/BoernerBotanicalGard10113.htm
	823
	0.07%
	676
	00:00:44
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 88
	http://www.county.milwaukee.gov/EconomicSupportDivis7767.htm
	825
	0.07%
	660
	00:02:12
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 89
	http://www.county.milwaukee.gov/Bureaus9160.htm
	826
	0.07%
	659
	00:00:38
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 90
	http://www.county.milwaukee.gov/CriminalampTrafficCo10513.htm
	866
	0.08%
	656
	00:02:56
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 91
	http://www.county.milwaukee.gov/JobOpportunities9124.htm
	784
	0.07%
	652
	00:01:05
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 92
	http://www.county.milwaukee.gov/ExploreRecreation7733.htm
	888
	0.08%
	652
	00:00:34
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 93
	http://www.county.milwaukee.gov/ForeclosuresandNoTax8298.htm
	851
	0.08%
	651
	00:00:47
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 94
	http://www.county.milwaukee.gov/CommunityCenters10368.htm
	757
	0.07%
	642
	00:00:41
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 95
	http://www.county.milwaukee.gov/CountyBoardStandingC7787.htm
	863
	0.08%
	641
	00:00:27
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 96
	http://www.county.milwaukee.gov/Administration9193.htm
	790
	0.07%
	636
	00:01:12
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 97
	http://www.county.milwaukee.gov/Service/serviceDetail.asp
	730
	0.06%
	619
	00:01:32
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 98
	http://www.county.milwaukee.gov/WaterbasedRecreation9137.htm
	697
	0.06%
	608
	00:00:49
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 99
	http://www.county.milwaukee.gov/GetSheriffJailInfo7741.htm
	691
	0.06%
	602
	00:00:31
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 100
	http://www.county.milwaukee.gov/Trails8084.htm
	1,010
	0.09%
	597
	00:00:32
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 101
	http://www.county.milwaukee.gov/AddressVerification14104.htm
	805
	0.07%
	595
	00:01:28
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 102
	http://www.county.milwaukee.gov/PayTicketsFinesJudge7946.htm
	700
	0.06%
	586
	00:00:45
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 103
	http://www.county.milwaukee.gov/ClerkofCircuitCourtC10485.htm
	826
	0.07%
	586
	00:01:35
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 104
	http://www.county.milwaukee.gov/RegisterinProbate7898.htm
	757
	0.07%
	554
	00:01:40
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 105
	http://www.county.milwaukee.gov/Translate7729.htm
	642
	0.06%
	543
	00:01:36
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 106
	http://www.county.milwaukee.gov/IntergovernmentalRel12281.htm
	681
	0.06%
	539
	00:00:58
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 107
	http://www.county.milwaukee.gov/WehrNatureCenter10115.htm
	1,144
	0.10%
	539
	00:00:34
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 108
	http://www.county.milwaukee.gov/NaturalAreasampTrail20700.htm
	734
	0.07%
	539
	00:02:23
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 109
	http://www.county.milwaukee.gov/AridDome10355.htm
	576
	0.05%
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	Subtotal For the Page Views Above
	992,709
	94.85%
	N/A
	N/A

	Total For the Log File
	1,046,548
	100%
	N/A
	N/A


	Top Pages  - Help Card
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Average Time Viewed - Average length of time the specified page was viewed. 

Pages - Specific page being analyzed. If the page has a formal title, you will see the title of the page and the URL. Otherwise, you will only see the URL. 

Subtotal - Sum of all data rows for each listed page. 

Total - Sum of the subtotal and all data that does not appear on the page. 

Views - Number of times the specified page was viewed by a visitor. Each page can be viewed more than once by the same visitor, and each view is counted. If you want to ignore repeated page views by the same visitor, look in the Visits column. 

Visits - Number of visits that include a view of the specified page. Individual visitors are counted each time they come to the Web site, and are counted only once per visit no matter how many pages they look at. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. 

% - Percentage of visitors who viewed the specified page. 



[image: image1007.png]


Pages with good content and design are more likely to attract visitors and be revisited. Less popular pages on a site can be made more appealing by improving the content or incorporating design elements similar to that on the more important pages. Always remember that people are far more interested in content than in design, and average view times can help determine which content is most important to your visitors.


Top Entry Pages

This page identifies the first page viewed when a visitor visits your site. The most common entry page is usually the home page, but other common entry pages include specific URLs that go directly to a particular page. 
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	Top Entry Pages

	
	Page
	% of Total
	Visits

	[image: image1009.png]


 1
	http://www.county.milwaukee.gov/display/
	27.51%
	53,167

	[image: image1010.png]


 2
	http://www.county.milwaukee.gov/
	18.56%
	35,863

	[image: image1011.png]


 3
	http://www.county.milwaukee.gov/robots.txt
	6.10%
	11,790

	[image: image1012.png]


 4
	http://www.county.milwaukee.gov/PageNotFound20051.htm
	5.37%
	10,391

	[image: image1013.png]


 5
	http://www.county.milwaukee.gov/PrintPage.aspx
	5.19%
	10,030

	[image: image1014.png]


 6
	http://www.county.milwaukee.gov/displayFile.asp
	1.90%
	3,684

	[image: image1015.png]


 7
	http://www.county.milwaukee.gov/aspscripts/Page404Unavailable.asp
	1.59%
	3,085

	[image: image1016.png]


 8
	http://www.county.milwaukee.gov/display/login.aspx
	1.55%
	2,995

	[image: image1017.png]


 9
	http://www.county.milwaukee.gov/MitchellParkConserva10116.htm
	1.32%
	2,563

	[image: image1018.png]


 10
	http://www.county.milwaukee.gov/jury/
	1.11%
	2,147

	[image: image1019.png]


 11
	http://www.county.milwaukee.gov/Aging7705.htm
	1.08%
	2,105

	[image: image1020.png]


 12
	http://www.county.milwaukee.gov/CourtServices7714.htm
	0.88%
	1,715

	[image: image1021.png]


 13
	http://www.county.milwaukee.gov/Jobs15702.htm
	0.69%
	1,345

	[image: image1022.png]


 14
	http://www.county.milwaukee.gov/ErrorPages/UnexpectedError.html
	0.50%
	972

	[image: image1023.png]


 15
	http://www.county.milwaukee.gov/Job4Teens9793.htm
	0.44%
	851

	[image: image1024.png]


 16
	http://www.county.milwaukee.gov/display/print_page.asp
	0.40%
	791

	[image: image1025.png]


 17
	http://www.county.milwaukee.gov/RegisterofDeeds7722.htm
	0.40%
	773

	[image: image1026.png]


 18
	http://www.county.milwaukee.gov/ParksandPublicInfras7720.htm
	0.37%
	728

	[image: image1027.png]


 19
	http://www.county.milwaukee.gov/OfficeoftheSheriff7719.htm
	0.34%
	672

	[image: image1028.png]


 20
	http://www.county.milwaukee.gov/CountySearchResults.nws
	0.34%
	658

	Total For the Pages Above
	75.72%
	146,325


	Top Entry Pages - Help Card
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Entry Page - The first page a visitor sees when entering your Web site. To qualify as an entry page the visit must start with a valid page type. If a session starts at a file with a different type (such as a graphic or sound file), the file does not count as an entry page, and the session is not included in the total. Such sessions are often the result of other sites referencing a specific downloadable file or graphic on your site. In these cases, a session may have a single hit to a non-page file, and will not be counted. Also, Web servers do not always log hits in perfect chronological order. For example, a hit to a GIF file can appear in the log before the hit to the HTML page that refers to this GIF. 

Page - Specific page being analyzed. If the page has a formal title, you will see the title of the page and the URL. Otherwise, you will only see the URL. 

Visits - Number of times the specified page was the entry page. Individual visitors are counted each time they come to the Web site. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

% - Percentage of times this page was the entry page compared with other entry pages. 



[image: image1030.png]


This information can indicate how you might want to optimize the architecture of your Web site based on where your visitors are entering. It can also help you determine which external links are most effective. Consider updating meta-tags and links.


Top Entry Files

This page identifies the first hit from a visitor visiting your site. This is most likely the home page but, in some cases it may also be specific URLs that go directly to a particular file or page. 
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	Top Entry Files

	
	File
	% of Total
	Visits
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 1
	http://www.county.milwaukee.gov/display/
	26.48%
	52,104

	[image: image1033.png]


 2
	http://www.county.milwaukee.gov/
	17.83%
	35,090

	[image: image1034.png]


 3
	http://www.county.milwaukee.gov/robots.txt
	5.99%
	11,787

	[image: image1035.png]


 4
	http://www.county.milwaukee.gov/PrintPage.aspx
	5.08%
	10,006

	[image: image1036.png]


 5
	http://www.county.milwaukee.gov/PageNotFound20051.htm
	4.96%
	9,768

	[image: image1037.png]


 6
	http://www.county.milwaukee.gov/displayFile.asp
	1.86%
	3,676

	[image: image1038.png]


 7
	http://www.county.milwaukee.gov/display/login.aspx
	1.52%
	2,996

	[image: image1039.png]


 8
	http://www.county.milwaukee.gov/aspscripts/Page404Unavailable.asp
	1.35%
	2,657

	[image: image1040.png]


 9
	http://www.county.milwaukee.gov/MitchellParkConserva10116.htm
	1.28%
	2,521

	[image: image1041.png]


 10
	http://www.county.milwaukee.gov/CSS/county.css
	1.10%
	2,176

	[image: image1042.png]


 11
	http://www.county.milwaukee.gov/jury/
	1.09%
	2,146

	[image: image1043.png]


 12
	http://www.county.milwaukee.gov/Aging7705.htm
	1.05%
	2,069

	[image: image1044.png]


 13
	http://www.county.milwaukee.gov/Scripts/DefaultButtons.js
	0.97%
	1,913

	[image: image1045.png]


 14
	http://www.county.milwaukee.gov/CourtServices7714.htm
	0.84%
	1,669

	[image: image1046.png]


 15
	http://www.county.milwaukee.gov/Jobs15702.htm
	0.67%
	1,321

	[image: image1047.png]


 16
	http://www.county.milwaukee.gov/favicon.ico
	0.52%
	1,036

	[image: image1048.png]


 17
	http://www.county.milwaukee.gov/Scripts/FormEditorSupport.js
	0.52%
	1,034

	[image: image1049.png]


 18
	http://www.county.milwaukee.gov/ErrorPages/UnexpectedError.html
	0.49%
	971

	[image: image1050.png]


 19
	http://www.county.milwaukee.gov/Job4Teens9793.htm
	0.41%
	824

	[image: image1051.png]


 20
	http://www.county.milwaukee.gov/display/print_page.asp
	0.40%
	791

	Total For the Requests Above
	74.49%
	146,555


	Top Entry Files - Help Card
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File - Refers to the first file loaded to a visitor's browser. Contrast this with the first page loaded to a visitor's browser, displayed on the Top Entry Pages page. The entry page for some visitors is not a formally defined page (such as a graphic or sound file), so the information in this table and graph include all first hits regardless if the hit was on a formal page or not. 

Visits - Number of visitors whose first hit was the specified file. 

% - Refers to the total numbers of visits. 



[image: image1053.png]


Consider what catches the attention of visitors most quickly and effectively.


Top Exit Pages

This page identifies the last page visitors viewed before leaving your site. 
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	Top Exit Pages

	
	Pages
	% of Total
	Visits [image: image1055.png]
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 1
	http://www.county.milwaukee.gov/display/
	18.59%
	35,914

	[image: image1057.png]


 2
	http://www.county.milwaukee.gov/
	14.16%
	27,364

	[image: image1058.png]


 3
	http://www.county.milwaukee.gov/aspscripts/Page404Unavailable.asp
	11.15%
	21,546

	[image: image1059.png]


 4
	http://www.county.milwaukee.gov/PageNotFound20051.htm
	6.25%
	12,075

	[image: image1060.png]


 5
	http://www.county.milwaukee.gov/PrintPage.aspx
	6.03%
	11,660

	[image: image1061.png]


 6
	http://www.county.milwaukee.gov/displayFile.asp
	2.57%
	4,975

	[image: image1062.png]


 7
	http://www.county.milwaukee.gov/Jobs15702.htm
	2.03%
	3,939

	[image: image1063.png]


 8
	http://www.county.milwaukee.gov/display/login.aspx
	1.74%
	3,361

	[image: image1064.png]


 9
	http://www.county.milwaukee.gov/CountySearchResults.nws
	1.71%
	3,305

	[image: image1065.png]


 10
	http://www.county.milwaukee.gov/ErrorPages/UnexpectedError.html
	1.40%
	2,711

	[image: image1066.png]


 11
	http://www.county.milwaukee.gov/GetCountyJobInformat7732.htm
	1.03%
	1,990

	[image: image1067.png]


 12
	http://www.county.milwaukee.gov/CourtServices7714.htm
	0.77%
	1,493

	[image: image1068.png]


 13
	http://www.county.milwaukee.gov/Aging7705.htm
	0.70%
	1,362

	[image: image1069.png]


 14
	http://www.county.milwaukee.gov/ReserveJurorCallInMe116640.htm
	0.59%
	1,156

	[image: image1070.png]


 15
	http://www.county.milwaukee.gov/RealEstateRecrdsInte9846.htm
	0.56%
	1,084

	[image: image1071.png]


 16
	http://www.county.milwaukee.gov/HoursAdmissionMap10117.htm
	0.41%
	793

	[image: image1072.png]


 17
	http://www.county.milwaukee.gov/robots.txt
	0.40%
	784

	[image: image1073.png]


 18
	http://www.county.milwaukee.gov/ClerkofCircuitCourtC210507.htm
	0.40%
	773

	[image: image1074.png]


 19
	http://www.county.milwaukee.gov/Job4Teens9793.htm
	0.38%
	746

	[image: image1075.png]


 20
	http://www.county.milwaukee.gov/MitchellParkConserva10116.htm
	0.36%
	713

	Total For the Pages Above (only visits starting on a valid document type are included)
	71.32%
	137,744


	Top Exit Pages - Help Card

	[image: image1076.png]


Exit Page - The last page a visitor views before leaving your Web site. To qualify as an exit page the visit must end with a valid page type. If a session ends on a page with a different type (such as a graphic or sound file), the file does not count as an exit page, and the session is not included in the total. Such sessions are often the result of other sites referencing a specific downloadable file or graphic on your site. In these cases, a session may have a single hit to a non-page file, and will not be counted. 

Pages - Specific page being analyzed. If the page has a formal title, you will see the title of the page as well as the URL. Otherwise, you will only see the URL. 

Visits - Number of times the specified page was the exit page. Individual visitors are counted each time they come to the Web site. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

% - Percentage of times this page was the exit page compared with other exit pages. 



[image: image1077.png]


You can use this information to determine your visitors' satisfaction with their visits. Visitors may have left after viewing a specific page because they found what they were looking for, lost interest, determined the content didn't apply to them, or for many other reasons. If your top exit page is your home page, this may be an indication that you are alienating a lot of first-time visitors.


Most Downloaded Files

This page identifies the most popular files downloaded from your site. 
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Thu 02/01/2007 - Wed 02/28/2007 (4 Week Scale)


	Most Downloaded Files

	
	File
	No. of Downloads
	% of Total Downloads
	Visits [image: image1079.png]




	[image: image1080.png]


 1
	http://www.county.milwaukee.gov/upl/3400/documents/pdf/Wisconsin+Death+Certificate+Application.pdf
	660
	0.71%
	162

	[image: image1081.png]


 2
	http://www.county.milwaukee.gov/ImageLibrary/Public/Milwaukee_County/Shared_Files/Milwaukee_Co_New.pdf
	83
	0.08%
	62

	[image: image1082.png]


 3
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyCourts/Name_Change_Procedure.pdf
	483
	0.52%
	28

	[image: image1083.png]


 4
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Warnimont1.pdf
	191
	0.20%
	28

	[image: image1084.png]


 5
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/McGovern1.pdf
	131
	0.14%
	28

	[image: image1085.png]


 6
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/ODonnell1.pdf
	354
	0.38%
	28

	[image: image1086.png]


 7
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/falk.pdf
	196
	0.21%
	28

	[image: image1087.png]


 8
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Scout_Lake1.pdf
	146
	0.15%
	28

	[image: image1088.png]


 9
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Greenfield.pdf
	258
	0.27%
	28

	[image: image1089.png]


 10
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Washington1.pdf
	295
	0.31%
	28

	[image: image1090.png]


 11
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Wilson1.pdf
	278
	0.30%
	28

	[image: image1091.png]


 12
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Jacobus.pdf
	182
	0.19%
	28

	[image: image1092.png]


 13
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntySupervisors/mccue/newsletters/12_20McCueR7.pdf
	121
	0.13%
	28

	[image: image1093.png]


 14
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Whitnall1.pdf
	544
	0.58%
	28

	[image: image1094.png]


 15
	http://www.county.milwaukee.gov/ImageLibrary/User/bpariseau/06_Adopted_Budget/7200_DHHS_County_Health_Programs_06Adopted.pdf
	201
	0.21%
	28

	[image: image1095.png]


 16
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Lake1.pdf
	133
	0.14%
	28

	[image: image1096.png]


 17
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/southshore.pdf
	241
	0.26%
	28

	[image: image1097.png]


 18
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyCourts/criminalFAQ.pdf
	499
	0.53%
	28

	[image: image1098.png]


 19
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/Humboldt.pdf
	209
	0.22%
	28

	[image: image1099.png]


 20
	http://www.county.milwaukee.gov/ImageLibrary/Groups/cntyParks/maps/lincoln.pdf
	151
	0.16%
	28

	Total For the Files Above
	5,356
	5.79%
	N/A


	Most Downloaded Files - Help Card
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Downloads - Number of times the specified file was downloaded by a visitor. If an error occurred during the transfer, that transfer is not counted. 

Files - The path and filename of the downloaded file. 

Visits - Number of visits which resulted in at least one download of the specified file. If a visitor downloads the file more than once per visit, it does not count as another visit. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

% - Percentage of times the specified file was downloaded out of all downloaded files. 



[image: image1101.png]


This information shows you the most popular downloadable files on your Web site. Files that don't appear on the list, or appear low on the list, may require maintenance such as decreasing the file size, improving link placement, or elimination to make room for more popular content.


URL Parameter Analysis

This page identifies the most frequently used values given for parameters on dynamic pages delivered by the server. This section shows only pages and parameters that were configured to be tracked. 


	URL Parameter Analysis

	Page
	Parameter Value
	Hits
	% of Total
	Visits [image: image1102.png]




	Milwaukee.gov
	Parks
	15,870
	12.36%
	10,892

	
	Human Resources
	4,822
	3.75%
	3,959

	
	Jury
	4,132
	3.22%
	3,311

	
	Mitchell Park Conservatory (The Domes)
	3,567
	2.78%
	2,966

	
	Office of the Sheriff
	3,461
	2.69%
	2,756

	
	Jobs for Teens
	2,915
	2.27%
	1,928

	
	Court Services
	2,619
	2.04%
	2,171

	
	16640
	2,116
	1.64%
	1,534

	
	15702
	1,433
	1.11%
	1,194

	
	Register of Deeds
	1,401
	1.09%
	1,233

	
	Links
	1,374
	1.07%
	752

	
	GAMP
	1,333
	1.03%
	960

	
	District Map
	1,029
	0.80%
	414

	
	Child Support Enforcement
	1,028
	0.80%
	877

	
	County of Milwaukee
	1,003
	0.78%
	835

	
	What's New
	919
	0.71%
	426

	
	Calendar
	900
	0.70%
	387

	
	19324
	894
	0.69%
	566

	
	Organizations
	879
	0.68%
	332

	
	Press Releases
	843
	0.65%
	327

	
	Electronic Forms Page
	796
	0.62%
	256

	
	Community
	783
	0.61%
	289

	
	Hours, Admissions, Map
	781
	0.60%
	630

	
	County Clerk
	770
	0.60%
	610

	
	Wraparound Milwaukee
	764
	0.59%
	545

	
	Administrative Services
	750
	0.58%
	626

	
	Employment Opportunities
	748
	0.58%
	695

	
	Newsletters
	744
	0.57%
	323

	
	BID NOTIFICATION
	742
	0.57%
	601

	
	County Treasurer
	716
	0.55%
	624

	
	Get County Job Information
	682
	0.53%
	617

	
	District Attorney
	641
	0.49%
	543

	
	House of Correction
	632
	0.49%
	488

	
	17643
	603
	0.47%
	554

	
	County Board of Supervisors
	581
	0.45%
	486

	
	Aging
	558
	0.43%
	423

	
	Floral Show & Event Schedule
	535
	0.41%
	492

	
	Real Estate Records Internet Access
	495
	0.38%
	428

	
	Slice of Ice in Red Arrow Park
	492
	0.38%
	425

	
	16606
	486
	0.37%
	412

	
	County Executive
	468
	0.36%
	412

	
	Construction Bids and RFPs
	451
	0.35%
	347

	
	Ice Skating
	445
	0.34%
	364

	
	Sitemap
	405
	0.31%
	355

	
	Parks Calendar
	404
	0.31%
	353

	
	Frequently Asked Questions
	339
	0.26%
	286

	
	Sports Complex
	333
	0.25%
	280

	
	Payment & Collection Information
	323
	0.25%
	280

	
	Hidden Forms Page
	321
	0.25%
	220

	
	Vital Records System
	318
	0.24%
	246

	
	Small Claims Forms
	310
	0.24%
	254

	
	Runway Dog Exercise Area
	310
	0.24%
	244

	
	Map
	300
	0.23%
	202

	
	Behavioral Health Division
	296
	0.23%
	254

	
	Wedding
	295
	0.22%
	220

	
	Wehr Nature Center
	292
	0.22%
	241

	
	Boerner Botanical Gardens
	291
	0.22%
	235

	
	"Got Jobs?"
	291
	0.22%
	227

	
	200-600 People
	289
	0.22%
	224

	
	Live & Work
	287
	0.22%
	241

	
	Oak Leaf Trail
	280
	0.21%
	225

	
	Milwaukee Public Museum
	278
	0.21%
	246

	
	19172
	271
	0.21%
	229

	
	Room & Building
	266
	0.20%
	227
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	Local Activities
	10
	0.00%
	10

	
	Common Council
	10
	0.00%
	9

	
	16507
	10
	0.00%
	10

	
	FAQ
	10
	0.00%
	10

	
	18958
	10
	0.00%
	10

	
	Items for Sale
	10
	0.00%
	10

	
	18041
	10
	0.00%
	10

	
	Highlights of Transportation, Public Works & Transit Committee Legislation
	10
	0.00%
	10

	
	Holding Parents Accountable
	10
	0.00%
	10

	
	16742
	10
	0.00%
	10

	
	Page Total
	128,297
	100.00%
	63,660


	URL Parameter Analysis - Help Card
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First-Time Visitors - Number of visitors who entered the specified values of the two parameters who had not visited your Web site before. 

Hits - Number of hits from visitors who entered the specified values of the two parameters A hit refers to a single action on the Web server as it appears in the log file. 

Visits - Number of visitors who entered the specified values of the two parameters. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 
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This page identifies the most frequently used values given for parameters on dynamic pages delivered by the server. It shows only pages and parameters that were configured to be tracked. If an error occurred during a transfer, the transfer is not counted. The table lists each primary parameter value found in the URL and then for each page/primary parameter pair, the values for the secondary parameter are listed.  

These tables have a different structure than most of the other tables in WebTrends reports. Two of the column headings are variables. 

The first column heading is the name of the first parameter being tracked. The second column heading is the name of the second parameter being tracked. The cells in the first column refers to the content given to the first parameter, and the cells in the second column refers to the content given to the second parameter. 

The name of each table is the name given to the profile being analyzed. 




Visitors by Number of Visits

This page shows the distribution of visitors based on how many times each visitor visited your site. 
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	Visitors by Number of Visits

	Number of Visits
	Number of Visitors
	 % of Total Unique Visitors 
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 1 visit
	44155
	74.47%
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 2 visits
	6845
	11.54%
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 3 visits
	2269
	3.82%
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 4 visits
	1150
	1.93%
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 5 visits
	656
	1.10%
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 6 visits
	466
	0.78%
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 7 visits
	334
	0.56%
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 8 visits
	253
	0.42%
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 9 visits
	197
	0.33%
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 10 or more visits
	2966
	5.00%


	Visitors by Number of Visits - Help Card
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Number of Visitors - Number of unique individuals who came to your site the amount of times specified in the Number of Visits column. 

Number of Visits - The number of visits, beginning with one and increasing by increments of one, being analyzed in the other columns. 

% of Total Unique Visitors - Percentage of unique visitors who came to your site the amount of times specified in the Number of Visits column. 
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This information can indicate whether or not your site compels visitors to return. Updating Web site content is one way to draw return visitors.


Most Active Organizations

This page identifies the companies or organizations which visited your site most often. 
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	Most Active Organizations

	
	Organizations
	Hits
	% of Total Hits
	Visits [image: image1119.png]
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 1
	inktomisearch.com
	94,548
	5.95%
	59,794
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 2
	rr.com
	264,752
	16.67%
	22,920

	[image: image1122.png]


 3
	live.com
	97,319
	6.13%
	12,928
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 4
	ameritech.net
	137,543
	8.66%
	12,150

	[image: image1124.png]


 5
	aol.com
	17,269
	1.08%
	10,877
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 6
	mke.cnty
	48,358
	3.04%
	5,578
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 7
	sbcglobal.net
	41,593
	2.62%
	3,867
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 8
	tds.net
	26,643
	1.67%
	2,679
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 9
	charter.com
	28,505
	1.79%
	2,483
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 10
	Level3.net
	10,518
	0.66%
	1,259
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 11
	twtelecom.net
	9,866
	0.62%
	1,172
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 12
	verizon.net
	14,063
	0.88%
	1,036
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 13
	comcast.net
	9,724
	0.61%
	986
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 14
	choiceone.net
	11,473
	0.72%
	970

	[image: image1134.png]


 15
	exabot.com
	2,835
	0.17%
	849
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 16
	ask.com
	3,001
	0.18%
	828
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 17
	qwest.net
	6,590
	0.41%
	785
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 18
	cox.net
	6,728
	0.42%
	707
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 19
	mindspring.com
	7,322
	0.46%
	673
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 20
	uwm.edu
	7,160
	0.45%
	600

	Subtotal For Organizations Above
	845,810
	53.28%
	143,141

	Total for the Log File
	1,587,347
	100%
	196,787


	Most Active Organizations - Help Card
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Hits - Number of hits to your site from the specified organization. A hit refers to a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and the two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Organizations - If GeoTrends is enabled, the name of the company or organization is found by  looking up the visitor's IP address in the GeoTrends databse. If DNS domain name resolution is enabled and the domain name for this IP address is found, the domain name will be shown. If neither GeoTrends nor DNS resolution is enabled, only IP addresses are shown.

Subtotal - Sum of all data rows for each listed organization. 

Total - Sum of the subtotal and all data that does not appear on the page. 

Visits - Number of visits to your site from the specified organization. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

% - Percentage of total hits from a visitor inside the specified organization.
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Determine how your Web site can be improved according to how businesses use your site. Consider how your product can be made more attractive to organizations that have shown interest.


Top-Level Domain Types

This section provides a breakdown by types of top-level domains (Commercial, Organization, Educational, etc.).  This information can only be displayed if reverse DNS lookups have been performed, and the percentages refer to the total of hits for which the organization type can be determined (some IP addresses cannot be resolved to a domain, and therefore an organization type cannot be determined). 
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	Top-Level Domain Types

	
	Top-Level Domain Type
	Hits
	% of Total Hits
	Visits [image: image1143.png]
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 1
	Commercial
	708,477
	54.84%
	123,970
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 2
	Network
	365,448
	28.28%
	34,073
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 3
	Education
	27,650
	2.14%
	2,691
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 4
	Organization
	179,012
	13.85%
	1,840
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 5
	Government
	9,210
	0.71%
	620
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 6
	Military
	1,977
	0.15%
	321
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 7
	Arpanet
	73
	0.00%
	11

	Total for Known Top-Level Domain Types
	1,291,847
	100.00%
	163,526


	Top-Level Domain Types - Help Card

	[image: image1151.png]


Hits - Number of hits from a visitor with the specified top-level domain type. A hit is a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Top-Level Domain Type - The type of organization, determined by the top-level domain (the three-digit suffix of the URL). Possible suffixes and types include the following: 

.com = Commercial
.edu = Educational
.int = International
.gov = Government
.mil = Military
.net = Network
.org = Organization

Visits - Number of visits to your site from the specified type. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

% - Percentage of total hits from someone from the specified organization type. The percentages refer to the total number of hits for which the organization type can be determined. Some IP addresses cannot be resolved to a domain, and therefore the organization type cannot be determined. This information can be displayed only if DNS resolution is enabled.
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Consider what types of organizations are most interested in your site and how you can attract other types.


Summary of Activity for Report Period

This page summarizes general server activity. 


	Summary of Activity for Report Period

	Average Number of Visits per Day on Weekdays
	7,532

	Average Number of Hits per Day on Weekdays
	63,065

	Average Number of Visits per Weekend
	11,536

	Average Number of Hits per Weekend
	81,511

	Most Active Day of the Week
	Mon

	Least Active Day of the Week
	Sat

	Most Active Date
	February 01, 2007

	Number of Hits on Most Active Date
	77,557

	Least Active Date
	February 24, 2007

	Number of Hits on Least Active Date
	35,263

	Most Active Hour of the Day
	11:00-11:59

	Least Active Hour of the Day
	04:00-04:59


	Summary of Activity for Report Period - Help Card
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Average Number of Hits (per day on weekdays)  - The average number of hits for each individual day of the week. 

Average Number of Hits (per weekend)  - The average number of hits for both Saturdays and Sundays combined. 

Average Number of Visits (per day on weekdays)   - The average number of visits for each individual day of the week. 

Average Number of Visits (per weekend) - The average number of visits for both Saturdays and Sundays combined. 

Least Active Date - The least active date in the report period. 

Least Active Day of the Week - If the report period is for one week or less, the Least Active Day of the Week will tell you which specific day was least active during that week. If the report  period is for more than one week, the Least Active Day of the Week will tell you which day of the week that has the smallest amount of activity on average. 

Least Active Hour of the Day - The least active hour of the day after activity for all hours is added up. This is not an average. 

Most Active Date - The most active date in the report period. 

Most Active Day of the Week - If the report period is for one week or less, the Most Active Day of the Week will tell you which specific day was most active during that week. If the report  period is for more than one week, the Most Active Day of the Week will tell you which day of the week that has the largest amount of activity on average. 

Most Active Hour of the Day - The most active hour of the day after activity for all hours is added up. This is not an average. 
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This table is useful for determining the best day of the week to perform system maintenance.


Activity Level by Day of the Week

This page shows the activity for each day of the week within the reporting period. Unsuccessful hits are not included. 


[image: image1155.emf]0

3,000

6,000

9,000

12,000

15,000

18,000

21,000

24,000

27,000

30,000

1-Sun

2-Mon

3-Tue

4-Wed

5-Thu

6-Fri

7-Sat

Visits

Activity Level By Day of the Week

Activity Level By Day of the Week

Weekdays


	Activity Level by Day of the Week

	
	Day
	Hits
	% of Total Hits
	Visits

	1
	Sun
	166,412
	10.48%
	22,572

	2
	Mon
	269,682
	16.98%
	31,811

	3
	Tue
	260,933
	16.43%
	31,739

	4
	Wed
	249,748
	15.73%
	30,406

	5
	Thu
	260,440
	16.40%
	29,002

	6
	Fri
	220,499
	13.89%
	27,645

	7
	Sat
	159,633
	10.05%
	23,566

	Total Weekdays
	1,261,302
	79.45%
	150,603

	Total Weekend
	326,045
	20.54%
	46,138


	Activity Level by Day of the Week - Help Card
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Day - Specified day of the week being tracked. 

Hits - Number of hits on the specified day of the week. If the report period is longer than one week, and there are, for example, two Mondays, the value represented includes the combined total of both Mondays. Unsuccessful hits are not counted. A hit is a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Visits - Number of visits on the specified day of the week. If the report period is longer than one week, and there are, for example, two Mondays, the value represented includes the combined total of both Mondays. Unsuccessful hits are not counted. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of total hits that occurred on the specified day of the week. 
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Days of less activity should be considered good days for maintenance and content improvement.


Activity Level by Hour of the Day

This page shows activity for each hour of the day. 


[image: image1158.emf]0

2,000

4,000

6,000

8,000

10,000

12,000

0

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Visits

Activity Level By Hour of the Day

Activity Level By Hour of the Day

Hours


	Activity Level by Hours Details

	Hour
	# of Hits
	% of Total Hits
	# of Visits

	00:00-00:59
	29,312
	1.84%
	5,827

	01:00-01:59
	24,519
	1.54%
	4,769

	02:00-02:59
	64,801
	4.08%
	4,233

	03:00-03:59
	21,516
	1.35%
	4,219

	04:00-04:59
	20,934
	1.31%
	4,403

	05:00-05:59
	25,265
	1.59%
	4,425

	06:00-06:59
	29,219
	1.84%
	5,179

	07:00-07:59
	48,731
	3.06%
	7,162

	08:00-08:59
	82,120
	5.17%
	10,054

	09:00-09:59
	104,466
	6.58%
	11,734

	10:00-10:59
	115,213
	7.25%
	12,031

	11:00-11:59
	128,902
	8.12%
	12,392

	12:00-12:59
	109,337
	6.88%
	12,294

	13:00-13:59
	104,391
	6.57%
	11,637

	14:00-14:59
	101,941
	6.42%
	11,700

	15:00-15:59
	98,405
	6.19%
	11,821

	16:00-16:59
	85,864
	5.40%
	10,360

	17:00-17:59
	67,621
	4.26%
	8,864

	18:00-18:59
	59,268
	3.73%
	7,856

	19:00-19:59
	58,900
	3.71%
	7,866

	20:00-20:59
	58,384
	3.67%
	7,631

	21:00-21:59
	61,720
	3.88%
	7,589

	22:00-22:59
	46,229
	2.91%
	6,754

	23:00-23:59
	40,289
	2.53%
	5,941

	Total Visitors during Work Hours (8:00am-5:00pm)
	930,639
	58.62%
	104,023

	Total Visitors during After Hours (5:01pm-7:59am)
	656,708
	41.37%
	92,718


	Activity Level by Hour of the Day - Help Card
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Hits - Number of hits on the specified hour of the day. If the report period is longer than one day, and there are, for example, two instances of the same hour, the value represented includes the combined total of both instances. Unsuccessful hits are not counted. A hit is a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Hour - Specified hour of the day being tracked. 

Visits - Number of visits on the specified hour of the day. If the report period is longer than one day, and there are, for example, two instances of the same hour, the value represented includes the combined total of both instances. Unsuccessful hits are not counted. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of total hits that occurred on the specified hour of the day. 
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Hours of less activity should be considered good days for maintenance and content improvement.


Activity Level by Length of Visit

This page shows the number and percentages of visits and page views over selected visit lengths. 
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	Activity Level by Length of Visit

	Visit Duration (Minutes)
	Visits
	Page Views
	% of Total Visits
	% of Total Views

	0-1
	141,787
	285,570
	72.09%
	27.56%

	1-2
	10,022
	67,964
	5.09%
	6.55%

	2-3
	5,952
	48,297
	3.02%
	4.66%

	3-4
	4,176
	36,544
	2.12%
	3.52%

	4-5
	3,215
	29,811
	1.63%
	2.87%

	5-6
	2,564
	25,215
	1.30%
	2.43%

	6-7
	2,169
	23,350
	1.10%
	2.25%

	7-8
	1,818
	18,128
	0.92%
	1.74%

	8-9
	1,618
	18,171
	0.82%
	1.75%

	9-10
	1,395
	14,916
	0.70%
	1.43%

	10-11
	1,259
	13,194
	0.64%
	1.27%

	11-12
	1,155
	12,834
	0.58%
	1.23%

	12-13
	1,096
	14,524
	0.55%
	1.40%

	13-14
	987
	10,656
	0.50%
	1.02%

	14-15
	966
	9,281
	0.49%
	0.89%

	15-16
	877
	8,666
	0.44%
	0.83%

	16-17
	829
	9,034
	0.42%
	0.87%

	17-18
	784
	7,516
	0.39%
	0.72%

	18-19
	761
	7,769
	0.38%
	0.74%

	> 19
	13,247
	374,631
	6.73%
	36.15%

	Totals
	196,677
	1,036,071
	100%
	100%


	Activity Level by Length of Visit - Help Card
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Page Views - Number of page views from visitors who viewed your page for the specified duration of time. 

Visit Duration (Minutes)  - Number of minutes your Web site was viewed. Visit lengths are tracked to a maximum of 60 minutes.

Visits - Number of visitors who viewed your page for the specified duration of time. 

% of Total Page Views - Percentage of page views from visitors who viewed your page for the specified duration of time. 

% of Total Visits - Percentage of visitors who viewed your page for the specified duration of time. 
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This information tells you how many visitors view your site for specific intervals of time.


Number of Views per Visit

This section shows you how many visitors viewed one page, how many viewed two pages, etc. 
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	Number of Pages Viewed per Visit

	Number of Pages Viewed
	Number of Visits
	% of Total Visits

	0 pages
	3,550
	1.80%

	1 page
	81,246
	41.30%

	2 pages
	24,030
	12.21%

	3 pages
	25,721
	13.07%

	4 pages
	14,732
	7.49%

	5 pages
	9,249
	4.70%

	6 pages
	7,568
	3.84%

	7 pages
	4,833
	2.45%

	8 pages
	3,970
	2.01%

	9 pages
	3,219
	1.63%

	10 pages
	2,438
	1.23%

	11 or more pages
	16,121
	8.19%

	Totals
	196,677
	100%


	Number of Views per Visit - Help Card
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Number of Pages Viewed - The number of pages viewed, beginning with one and increasing by increments of one, being analyzed in the other columns. 

Number of Visits - Number of visits by people who viewed the specified number of pages. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of total visits by people who viewed the specified number of pages. 
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You can use this information to quickly find out the number and percentages of viewers who read a given number of pages on your site. If most visitors only view a few pages, it may indicate that they cannot find the content they are looking for.


Visitors by Time Increment

This page shows how many visitors viewed your Web site and how long they stayed. The information is split up into time increments based on the duration of the log file. Visitors are typically tracked using the cookie that's been defined or by their IP addresses. 
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	Visitors by Time Increment

	Time Frame
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 Visitors
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 Unique Visitors
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 First-Time Visitors
	Average Visit Length
	Visitor-Minutes

	Thu 02/01/2007
	7,971
	4,628
	0
	00:03:56
	31422:01

	Fri 02/02/2007
	7,132
	4,283
	0
	00:04:22
	31201:21

	Sat 02/03/2007
	6,488
	3,301
	0
	00:03:59
	25851:12

	Sun 02/04/2007
	6,191
	3,110
	0
	00:04:28
	27716:33

	Mon 02/05/2007
	9,282
	5,072
	0
	00:04:19
	40148:25

	Tue 02/06/2007
	8,742
	5,098
	0
	00:04:30
	39407:50

	Wed 02/07/2007
	8,852
	4,940
	0
	00:04:40
	41380:02

	Thu 02/08/2007
	7,781
	4,690
	0
	00:04:20
	33727:22

	Fri 02/09/2007
	7,484
	4,506
	0
	00:04:06
	30692:16

	Sat 02/10/2007
	6,141
	3,406
	0
	00:03:52
	23759:28

	Sun 02/11/2007
	5,918
	3,351
	0
	00:04:16
	25330:27

	Mon 02/12/2007
	8,408
	4,834
	0
	00:04:48
	40450:01

	Tue 02/13/2007
	8,411
	4,832
	0
	00:04:51
	40925:40

	Wed 02/14/2007
	8,047
	4,679
	0
	00:04:14
	34068:19

	Thu 02/15/2007
	7,510
	4,515
	0
	00:04:50
	36335:04

	Fri 02/16/2007
	7,437
	4,445
	0
	00:04:05
	30433:08

	Sat 02/17/2007
	6,797
	3,593
	0
	00:04:16
	29066:59

	Sun 02/18/2007
	6,574
	3,574
	0
	00:05:25
	35666:20

	Mon 02/19/2007
	8,204
	5,072
	0
	00:04:13
	34688:29

	Tue 02/20/2007
	8,574
	5,136
	0
	00:04:14
	36309:49

	Wed 02/21/2007
	9,232
	5,125
	0
	00:04:30
	41627:50

	Thu 02/22/2007
	7,741
	4,918
	0
	00:03:45
	29118:41

	Fri 02/23/2007
	7,506
	4,416
	0
	00:03:49
	28723:37

	Sat 02/24/2007
	5,689
	3,170
	0
	00:03:17
	18682:17

	Sun 02/25/2007
	5,617
	3,270
	0
	00:03:32
	19891:59

	Mon 02/26/2007
	8,341
	5,012
	0
	00:04:11
	34905:25

	Tue 02/27/2007
	8,419
	5,004
	0
	00:04:02
	34049:14

	Wed 02/28/2007
	6,635
	3,976
	0
	00:04:17
	28421:49

	Averages
	7,540
	4,355
	0
	00:04:15
	32285:46

	Totals
	211,124
	121,956
	0
	01:59:07
	904001:38


	Visitors by Time Increment - Help Card
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 Visitors - Number of times a visitor came to your site during the specified time frame. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. 

Unique Visitors - Individuals who visited your site during the report period. If someone visits more than once, they are counted only the first time they visit. 

First Time Visitors - Number of visitors who had never visited your Web site before. You must use a persistent and defined cookies to get this information. 

Average Visit Length - Average amount of time a visitor spent at your site within the given time frame. Visit lengths in one time frame are not compared with visit lengths in other time frame. 

Visitor-Minutes -Total number of minutes your site was viewed by all visitors during the specified time frame. 



[image: image1172.png]


You can use this information to determine which time intervals are busiest. You may want to watch for increases or decreases in traffic and consider the circumstances that may be causing the change.


Top Browsers

This page identifies the most popular browsers used by visitors to your site. This information will only be displayed if your server is logging the browser/platform information. 


[image: image1173.emf]0

1,000

2,000

3,000

4,000

5,000

02/01

02/02

02/03

02/04

02/05

02/06

02/07

02/08

02/09

02/10

02/11

02/12

02/13

02/14

02/15

02/16

02/17

02/18

02/19

02/20

02/21

02/22

02/23

02/24

02/25

02/26

02/27

02/28

Visits

Top Browsers

Top Browsers

Thu 02/01/2007 - Wed 02/28/2007 (4 Week Scale)


	Top Browsers

	
	Browser
	Hits
	% of Total Hits
	Visits [image: image1174.png]
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 1
	Microsoft Internet Explorer
	903,902
	73.18%
	97,257
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 2
	Others
	149,925
	12.13%
	18,936

	[image: image1177.png]


 3
	Netscape Navigator
	159,364
	12.90%
	12,791
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 4
	Netscape Compatible
	20,698
	1.67%
	2,893
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 5
	Opera
	944
	0.07%
	154
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 6
	WebTV
	203
	0.01%
	69
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 7
	Lynx
	8
	0.00%
	8
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 8
	Real Player G2
	4
	0.00%
	3

	Total For Browsers Above
	1,235,048
	100.00%
	132,111


	Top Browsers - Help Card
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Browser - Identifies each browser used by visitors. 

Hits - Number of hits from the specified browser. A hit is a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Visits - Number of times a visitor with the specified browser came to your site. Every visit by each individual visitor is counted. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of total hits by visitors using the specified browser. 
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Browser data can help you determine how to configure your site for optimal viewing. 

Note: Any hits identified as originating from a spider (an automated program that searches the Internet) are not counted in this table.


Netscape Browsers

This page gives you a breakdown of the various versions of Netscape used by visitors to your site. 
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	Netscape Browsers

	
	Browser
	Hits
	% of Total Hits
	Visits [image: image1186.png]
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 1
	Netscape 5.0
	153,018
	96.01%
	12,122
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 2
	Netscape 7.2
	2,015
	1.26%
	200
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 3
	Netscape 8.1.2
	1,286
	0.80%
	116
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 4
	Netscape 7.1
	913
	0.57%
	76
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 5
	Netscape 4.0
	229
	0.14%
	60
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 6
	Netscape 4.05
	152
	0.09%
	46
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 7
	Netscape 8.1
	369
	0.23%
	41
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 8
	Netscape 7.0
	216
	0.13%
	25
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 9
	Netscape 4.5
	68
	0.04%
	23
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 10
	Netscape 7.02
	183
	0.11%
	20
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 11
	Netscape 8.0.4
	189
	0.11%
	10
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 12
	Netscape 4.75
	173
	0.10%
	7
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 13
	Netscape 6.2.1
	18
	0.01%
	6
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 14
	Netscape 5.001
	12
	0.00%
	6
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 15
	Netscape 7.01
	92
	0.05%
	6
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 16
	Netscape 8.0.3.3
	80
	0.05%
	5
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 17
	Netscape 4.x
	6
	0.00%
	4
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 18
	Netscape 8.0.3.4
	215
	0.13%
	3
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 19
	Netscape 4.79
	2
	0.00%
	2
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 20
	Netscape 4.76
	15
	0.00%
	2

	Total For Browsers Above
	159,251
	99.92%
	12,780


	Netscape Browsers - Help Card
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Browser - Specific version of Netscape being analyzed. 

Hits - Number of hits by visitors with the specified version of Netscape. A hit refers to a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and the two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Visits - Number of visits by visitors with the specified version of Netscape. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of  hits from visitors with the specified version of Netscape. 
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This determines which percentage of visitors use newer browser versions and whether version-specific features (such as Java Scripts) should be implemented on your site.


Microsoft Explorer Browsers

This page gives you a breakdown of the various versions of Microsoft Internet Explorer used by visitors to your site. 
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	Microsoft Explorer Browsers

	
	Browser
	Hits
	% of Total Hits
	Visits [image: image1210.png]
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 1
	Explorer 6.0
	612,877
	67.80%
	66,619
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 2
	Explorer 7.0
	272,799
	30.18%
	28,079
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 3
	Explorer 7.0.5730.11
	2,339
	0.25%
	639
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 4
	Explorer 5.5
	3,375
	0.37%
	585
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 5
	Explorer 5.0
	1,727
	0.19%
	458

	[image: image1216.png]


 6
	Explorer 6.0.2900.2180
	2,626
	0.29%
	404

	[image: image1217.png]


 7
	Explorer 5.01
	5,944
	0.65%
	176

	[image: image1218.png]


 8
	Explorer 5.17
	320
	0.03%
	73
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 9
	Explorer 5.23
	317
	0.03%
	63
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 10
	Explorer 7.0.5450.4
	156
	0.01%
	38
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 11
	Explorer 4.01
	177
	0.01%
	25
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 12
	Explorer 6.1
	193
	0.02%
	17
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 13
	Explorer 7.0.6000.16386
	114
	0.01%
	12
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 14
	Explorer 5.14
	50
	0.00%
	8
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 15
	Explorer 5.22
	64
	0.00%
	8
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 16
	Explorer 7.0b
	22
	0.00%
	7
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 17
	Explorer 1.x
	50
	0.00%
	7
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 18
	Explorer 6.0b
	6
	0.00%
	6

	[image: image1229.png]


 19
	Explorer 4.0
	512
	0.05%
	6
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 20
	Explorer 2.0
	18
	0.00%
	6

	Total For Browsers Above
	903,686
	99.97%
	97,236


	Microsoft Explorer Browsers - Help Card
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Browser - Specific version of Microsoft Internet Explorer being analyzed. 

Hits - Number of hits by visitors with the specified version of Microsoft Internet Explorer. A hit refers to a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and the two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Visits - Number of visits by visitors with the specified version of Microsoft Internet Explorer. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of  hits from visitors with the specified version of Microsoft Internet Explorer. 
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This determines which percentage of visitors use newer browser versions and whether version-specific features (such as Java Scripts) should be implemented on your site.


Visiting Spiders

This page identifies all robots, spiders, crawlers and search services (i.e. Alta Vista, Lycos, and Excite) visiting your site. 
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	Visiting Spiders

	
	Spider
	Hits
	% of Total Hits
	Visits [image: image1234.png]
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 1
	Mozilla/5.0 (compatible; Yahoo! Slurp; http://help.yahoo.com/help/us/ysearch/slurp)
	95,449
	41.54%
	61,353

	[image: image1236.png]


 2
	Mozilla/5.0 (compatible; Exabot/3.0;  http://www.exabot.com/go/robot)
	2,823
	1.22%
	848

	[image: image1237.png]


 3
	Mozilla/5.0 (compatible; Yahoo! Slurp China; http://misc.yahoo.com.cn/help.html)
	359
	0.15%
	203

	[image: image1238.png]


 4
	Gigabot
	561
	0.24%
	193

	[image: image1239.png]


 5
	Mozilla/5.0 (compatible; Googlebot/2.1;  http://www.google.com/bot.html)
	64,073
	27.89%
	192

	[image: image1240.png]


 6
	TMCrawler
	1,378
	0.59%
	150

	[image: image1241.png]


 7
	Yahoo-MMCrawler
	595
	0.25%
	143
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 8
	iaskspider
	136
	0.05%
	126

	[image: image1243.png]


 9
	Speedy Spider (Entireweb; Beta
	482
	0.20%
	107

	[image: image1244.png]


 10
	sogou spider
	194
	0.08%
	94

	[image: image1245.png]


 11
	Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.0; fr_crawler)
	232
	0.10%
	56

	[image: image1246.png]


 12
	Mozilla/5.0 (compatible; iaskspider/1.0; MSIE 6.0)
	50
	0.02%
	48

	[image: image1247.png]


 13
	Mozilla/5.0 (X11; U; Linux i686; en-US; rv:1.2.1; aggregator:Tailrank; http://tailrank.com/robot) G
	39
	0.01%
	38

	[image: image1248.png]


 14
	HouxouCrawler
	152
	0.06%
	31

	[image: image1249.png]


 15
	ichiro
	59
	0.02%
	25

	[image: image1250.png]


 16
	ICC-Crawler(Mozilla-compatible; http:
	287
	0.12%
	23

	[image: image1251.png]


 17
	LinkWalker
	30
	0.01%
	15

	[image: image1252.png]


 18
	WinkBot
	26
	0.01%
	13

	[image: image1253.png]


 19
	ConveraCrawler
	1,640
	0.71%
	12

	[image: image1254.png]


 20
	Mozilla/5.0 (compatible; Yahoo! DE Slurp; http://help.yahoo.com/help/us/ysearch/slurp)
	885
	0.38%
	12

	Total For Spiders Above
	169,450
	73.76%
	63,682


	Visiting Spiders - Help Card
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Hits - Number of times the specified spider hit your site. A hit refers to a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and the two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Spider - An automated program which searches the Internet. 

Visits - Number of times the specified spider visited your site. 

% - Percentage of total spider hits by the specified spider. 



[image: image1256.png]


This information is important for a Webmaster trying to block spiders that tax the server. It also tells you what kind of automated attention you have attracted to your site.


Top Platforms

This page identifies the operating systems most used by the visitors to the site. This information will only be displayed if your server is logging the browser/platform information. 
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Thu 02/01/2007 - Wed 02/28/2007 (4 Week Scale)


	Top Platforms

	
	Platform
	Hits
	% of Total Hits
	Visits [image: image1258.png]
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 1
	Windows XP
	877,595
	59.91%
	91,987
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 2
	Others
	402,811
	27.49%
	86,834
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 3
	Windows 2000
	92,112
	6.28%
	7,883
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 4
	Macintosh PowerPC
	35,229
	2.40%
	2,643
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 5
	Windows NT
	19,807
	1.35%
	2,063
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 6
	Windows 98
	12,246
	0.83%
	1,836
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 7
	Windows ME
	7,520
	0.51%
	1,013
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 8
	Macintosh
	14,337
	0.97%
	863
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 9
	Linux
	1,775
	0.12%
	441
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 10
	Windows 95
	904
	0.06%
	261
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 11
	Windows Win32s
	338
	0.02%
	131
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 12
	SunOS
	92
	0.00%
	12
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 13
	Macintosh 68K
	5
	0.00%
	1
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 14
	Windows 3.x
	8
	0.00%
	1

	Total For Platforms Above
	1,464,779
	100.00%
	195,969


	Top Platforms - Help Card
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Hits - Number of hits by visitors using the specified platform. A hit refers to a single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and the two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at. 

Platform - The specified platform being analyzed. "Platform" refers to the operating system. 

Visits - Number of visits by people using the specified platform. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit was voluntarily terminated. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes. This time limit can be changed by the system administrator. 

% - Percentage of hits by visitors using the specified platform. 
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This information is useful when determining what content to include on your Web site.


Glossary

	Glossary

	 Authentication 
	 Technique that limits access to Internet or intranet resources to those visitors who identify themselves by entering a username and password.

	 Average Time to Serve Documents 
	 Average amount of time it took to serve each document during the specified time interval. The time to serve spans from the time your server gets a page request until it transmits all the data. 

	 Average Time to Serve Dynamic Pages and Forms 
	 Average amount of time it took to serve each dynamic page or form during the specified time interval. The time to serve spans from the time your server gets a page request until it transmits all the data. 

	 Bandwidth 
	 Measure (in kilobytes of data transferred) of the traffic on a site.

	 Browser 
	 A program used to locate and view Web pages. These include Netscape, Mosaic, Microsoft Internet Explorer, and others.

	 Client 
	 The browser used by a visitor to a Web site.

	 Client Errors 
	 An error occurring due to an invalid request by the visitor's browser. Client errors are in the 400-range. See the "Return Code" glossary entry for more information.

	 Company Database 
	 The database installed and used by WebTrends to look up the company name, city, state, and country corresponding to a specific domain name.

	 Cookies 
	 Files containing information about Web site visitors. This information can include the visitor's username, preferences, etc. The information is provided by visitors during their first visit to a Web site. The server records this information in a text file and stores it on the visitor's hard drive. At the beginning of later visits, the server looks for a cookie and configures itself based on the information provided.

	 Documents 
	 Pages that were defined as "documents" in Options. Typically, pages are defined as a document if the content is static, such as complete HTML pages. However, you can define dynamic pages and forms as documents if you choose.

	 Domain Name 
	 The text name corresponding to the numeric IP address of a computer on the Internet. For example, www.webtrends.com is a domain name.

	 Domain Name Lookup 
	 The process of converting a numeric IP address into a text name (for example, 204.245.240.194 is converted to www.webtrends.com).

	 Dynamic Pages and Forms 
	 Pages that are generated dynamically based on values selected by a visitor. They are generated with variables, and do not exist anywhere in a static, predictable form. WebTrends counts any file with an HTTP Post command or a Get command with a "?" as a dynamic page/form.

	 Entry File 
	 The first file the visitor downloaded when entering your Web site.

	 Entry Page 
	 The first page a visitor viewed when entering your Web site. If a visit consists only of hits to non-page files, that visit has no entry page. This can cause the total number of entry pages to be less than the total number of visits.

	 Exit Page 
	 The last page a visitor viewed before leaving your Web site. If a visit consists only of hits to non-page files, that visit has no exit page. This can cause the total number of exit pages to be less than the total number of visits.

	 File Type 
	 Identifies types of files by their file extension. For example, a file named graphic.gif is identified as type 'gif.'

	 Filters 
	 A means of narrowing the scope of a report by specifying ranges or types of data to include or exclude.

	 Forms 
	 Scripted pages which pass variables back to the server. These pages are used to gather information from visitors. WebTrends counts any file with an HTTP Post command as a form.

	 HTML 
	 Hypertext Markup Language. It is the programming language for static Web pages. It usually includes hypertext links between related objects and documents.

	 HTTP 
	 Hypertext Transfer Protocol. It is a standard method of transferring data between a Web server and a Web browser.

	 Hit 
	 A single action on the Web server as it appears in the log file. A visitor downloading a single file is logged as a single hit, while a visitor requesting a Web page including two images registers as three hits on the server; one hit is the request for the .html page, and two additional hits are requests for the downloaded image files. While the volume of hits is an indicator of Web server traffic, it is not an accurate reflection of how many pages are being looked at.

	 Home Page 
	 The main or introductory page of a Web site. The home page provides visitors with an overview and links to the rest of the site. It often contains or links to a table of contents.

	 Home Page URL 
	 The URL for the home page of the site analyzed in the report.

	 IP Address 
	 Internet Protocol Address. It is a series of four one- to three-digit numbers separated by periods. It is used to identify a computer connected to the Internet. For example, 212.6.125.76 is an IP address.

	 Log File 
	 A file created by a Web or proxy server which contains information about the server's activity.

	 Median Visit Length 
	 Median of non-zero length visits in the log. Half the visit lengths are longer than the median, and half are shorter. This number is often closer to the "typical" visit length than the average visit length. Numbers that are wildly atypical can skew the average, but will not skew the median so much.

	 Page 
	 Any document, dynamic page, or form. Documents are user-defined in Options, but typically include all static content, such as complete html pages. Dynamic pages are created with variables and do not exist anywhere in a static form. Forms are scripted pages which get information from a visitor and pass it back to the server.

	 Path Through Site 
	 The sequence of pages a visitor views, from the entry page to the exit page.

	 Paths from Start 
	 With the exception of the starting page, the path a visitor takes to a destination or exit page.

	 Platform 
	 Refers to the operating system, such as Linux or Windows 98.

	 Protocol 
	 An established method of transmitting data from one computer to another.

	 Referrer 
	 URL of a Web page that refers visitors to your site.

	 Return Code 
	The return status of the request which specifies whether the transfer was successful and why.
Possible "Success" codes are:


200 = Success: OK

201 = Success: Created

202 = Success: Accepted

203 = Success: Partial Information

204 = Success: No Response

300 = Success: Redirected

301 = Success: Moved

302 = Success: Found

303 = Success: New Method

304 = Success: Not Modified

Possible "Failed" codes are:


400 = Failed: Bad Request

401 = Failed: Unauthorized

402 = Failed: Payment Required

403 = Failed: Forbidden

404 = Failed: Not Found

500 = Failed: Internal Error

501 = Failed: Not Implemented

502 = Failed: Overloaded Temporarily

503 = Failed: Gateway Timeout

	 Returning Visitors 
	 Visitors who already had a cookie from your site before they visited.

	 Server 
	 A computer that hosts information available to anyone accessing the Internet or an internal intranet.

	 Server Error 
	 An error occurring on the server. Web server errors have codes in the 500 range.

	 Single Access Page 
	 A page on your Web site that visitors open, then exit from, without viewing any other page. To qualify the visit must be to a page with a valid document type. If the visit is to a document with a different type (such as a graphic or sound file), the file does not count as a single access page, and the visit is not included in the total. Such visits are often the result of other sites referencing a specific downloadable file or graphic on your site. In these cases, a visit may have a single hit to a non-document type file, and will not be counted in the percentage calculations.

	 Spider 
	 An automated program which searches the internet.

	 Suffix (Domain Name)
	 See Top-Level Domain.

	 Time Interval 
	 A one-year report displays monthly time increments. A one-quarter report displays weekly time increments. A one-month report or a one-week report displays daily time increments. A daily report displays hourly time increments. An hour-long interval marked 12:00, for example, includes all activity between 12:00 and 12:59.

	 Top-Level Domain 
	 The suffix of a domain name is the top-level domain. A top-level domain is generic (.com, edu, .museum, .name, etc) or a country code (.uk, .de, .jp, .us, etc.). The top-level domain can be used to identify the type of web site. The following is a partial list of how this report categorizes top-level domains:

 ARPANET:  .arpa

  Commercial:  .com .co .com.[country code] .co.[country code] .firm.co .firm.ve .ltd.uk

 Education:  .edu .edu.[country-code] .ed.[country code] .ac.[country code]      .school.[country code] .k12.[country code] .re.kr .sch.uk .edunet.tn

 International:  .int .int.co .int.ve .intl.tn

 Government:  .gov .gov.[country code] .gove.[country code] .go.[country code] 

 Military:  .mil .mil.[country code] 

 Network:  .net .ad.jp .ne.kr .net.[country code] 

 Organization:  .org .or .org.[country code] .or.[country code]

	 URL 
	 Uniform Resource Locator. It is a means of identifying an exact location on the Internet. For example, http://www.webtrends.com/html/info/default.htm is the URL which defines the location of the page Default.htm in the /html/info/ directory on the NetIQ Corporation Web site. As the previous example shows, a URL is comprised of four parts: Protocol Type (HTTP), Machine Name (webtrends.com), Directory Path (/html/info/), and File Name (default.htm).

	 Unique Visitors 
	 Individuals who visited your site during the report period. If someone visits more than once, they are counted only the first time they visit.

	 Visit 
	 All the activity of one visitor to a Web site. If a visitor is idle longer than the idle-time limit, WebTrends assumes the visit ended. If the visitor continues to browse your site after they reach the idle-time limit, a new visit is counted. The default idle-time limit is thirty minutes, but can be changed in Options.

	 Visit Duration (Minutes)
	 Number of minutes your Web site was viewed by a visitor.

	 Visitor-Minutes 
	 Total number of minutes your site was viewed by all visitors during the specified report period.
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