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Flood Clean Up Tips

While Milwaukee is not generally subjected to area wide flooding, circumstances such as severe storms can cause flooding of basements.  In some instances, sewers may be unable to handle the load.  Sump pumps may be unable to remove water fast enough.  This may result in flooding or sewer backups.  The following tips are offered to assist property owners or tenants in handling such situations.

Electrical and Natural Gas Safety Precautions for Flooded Basements
· Electrical Hazards:

· Disconnect electricity before walking through flooded basement

· Electric hazard may exist with even a small amount of water

· Risk of electrical shock is too great even to operate wet/dry vacs and sump pumps. Consider using a generator for these appliances, but use precautions when operating generators.
· Call We Energies at 800-662-4797 to disconnect power

· Once power is disconnected, the flooded area can be safely entered

· Have a certified electrician inspect home’s electrical system for damage before calling We Energies to reconnect

· Natural Gas Hazards

· Standing water can put out pilot lights on water heaters and furnaces

· Natural gas should be turned off if basement floods

· Call We Energies at 800-261-5325 to have natural gas disconnected

· After water recedes have furnace and water heater inspected before calling We Energies to reconnect

· We Energies does not charge for disconnecting/reconnecting natural gas and electricity during times of flooding

Personal Safety Precautions When Cleaning after Flooding
· Floodwater may be contaminated with sewage and should be treated as such.

· Minimize skin exposure by wearing rubber boots and rubber gloves during clean up.

· PREVENT ACCESS TO AREA BY CHILDREN

· The area may be extremely slippery.  Walk Carefully.
· Use extreme caution when using portable generators or other devices that burn fuels such as gasoline or charcoal.  These devices produce carbon monoxide (CO), an odorless, colorless gas that is poisonous to inhale.  When in use these devices must be located far from any doors, windows or other openings so that the exhaust cannot enter the building and produce a toxic atmosphere.

· Ensure that you are up to date on your tetanus shots.
Mold Removal and Cleanup

· People should take steps to minimize mold exposure in the indoor environment.

· The primary groups of individuals at risk for health effects due to mold exposure are:  1) People with allergies to mold and people with asthma or other chronic lung condition. 2) People who are immune-compromised either from cancer therapy, organ transplant or disease such as HIV.  3) People who are occupationally exposed to very high concentrations of mold such as employees in a grain elevator.
· For detailed information on safely cleaning and removing mold, visit the following websites:

· The Wisconsin Department of Health and Family Services (click on “Flooding Health and Safety Tips”)

· http://www.dhfs.wisconsin.gov/
· The Centers for Disease Control and Prevention (click on “Mold After a Disaster”)

· http://www.bt.cdc.gov/disasters/floods/
· The Environmental Protection Agency (click on “Flooding and Mold”)

· http://www.epa.gov/NaturalEmergencies/flooding.html
Cleaning and Sterilizing Basements after Flooding

· The sewer will generally return to normal function after the heavy rains have stopped.  If they do not, it could be due to materials clogging the drains or an inoperable sump pump.  Check all floor drains to ensure that they are clear of debris.  In unusual circumstances it may be necessary to rent a pump to remove the flood waters from the basement before proceeding with the clean up.

· Rinse all contaminated surfaces with clean water and sweep or squeegee the floor(s) to remove contaminated water and sediment

· Mix four (4) tablespoons of household bleach with one (1) gallon of water.  Use this solution to wash all contaminated surfaces.  Provide adequate ventilation.  Allow surfaces to remain damp with this solution for thirty minutes, and then rinse with clean water.  The bleach solution is necessary to kill the bacteria, which may have been left by the floodwaters.  Be very careful in handling concentrated bleach since it is a sever irritant to the skin and eyes and will readily eat through clothing.  Wear protective equipment (i.e. goggles, gloves, etc.).

· The bleach solution may eliminate odor problems left by the floodwaters.  Additional deodorizers may be necessary in very unusual cases.

Cleaning of Clothes, Bedding, and Other Similar Items

· Since harmful bacteria can remain alive for long periods in and on fabrics, care in laundering clothing, bedding, and other similar materials is essential.

· First brush off all dirt and if mud-stained, rinse in cool water until as much mud as possible is removed.  Then wash per directions for that type of material using enough detergent to keep soil from re-depositing on fabrics.

· The use of a disinfectant in rinse water is especially recommended to destroy bacteria.  Check label instructions regarding use of these types of products

· Mattresses or other large similar items soaked with floodwaters will probably have to be discarded; since reconditioning is too difficult to be done at home.  However, if the mattress or pillows are made of foam rubber, it may be possible to wash, disinfect, and air-dry these items.

Cleaning of Cooking, Eating, and Other Small Utensils

· Carefully wash all cooking and eating utensils using warm water and soap.  Use a brush, if necessary to remove dirt.

· Rinse everything thoroughly in clean water and then disinfect by immersing for two minutes in a chlorine solution made up of four (4) tablespoons of liquid household bleach in two (2) gallons of clean water.

· Dispose of any paper or plastic eating/cooking utensils exposed to flood waters.

Salvaging Food Items Which Were Exposed to Flood Waters

· Due to potential bacterial contamination, extreme caution must be practiced in salvaging food items exposed to flood waters.

· Dispose of all food items packaged in paper, cardboard, or non-waterproof packaging.

· Destroy all packaged foods, which were exposed directly to the floodwaters.

· Dispose of all foods, whether contaminated or not, which need refrigeration and have been out of refrigeration for more than four (4) hours.  Frozen foods, which have thawed completely, should be cooked within two (2) hours or destroyed.

· Foods in waterproof, airtight containers which are in good condition and cleanable may be salvaged as follows:

A. Remove labels.  Keep the same kinds of food together or mark them in a way that will enable you to identify them after disinfection.

B. Carefully wash and scrub containers in warm water, which contains soap or detergent.

C. Rinse the containers in clean water

D. Soak the containers at least two (2) minutes in a chlorine solution made by mixing four (4) tablespoons of liquid chlorine bleach with one (1) gallon of water

E. Rinse in clean, cool water

· Bottled goods with crown closures, crimped caps or screw caps may be used after washing and sterilization, if floodwaters did not reach the caps.  If floodwaters covered the neck of the bottle, contents should be discarded.

· Dispose of packaged food that has been punctured or is bulging or leaking.

Additional Information

· If you need additional information, please call the Milwaukee Health Department’s Disease Control & Environmental Health Division at 286-3521.
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