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WELCOME BACK!

In this edition of the Ceridian
Communicator, we will highlight the Self-
Service function of the Ceridian Human
Resource Information System (HRIS).
Dr. Karen R. Jackson, Director, Human
Resources will share some thoughts on
how Self-Service will provide secure
access to benefits and profile information
for employees. In addition, the News In-
Brief section provides an update on the
project timeline as a result of the ongoing
test of Ceridian and Genesys. We ask
for your patience and support as we
implement the new system.

Thanks for your continued efforts to
make Ceridian HRIS a success!

- Rob Henken, Director
Department of Administrative Services

News In-Brief

e May 6 - May 19, 2007 (pay period 11)--
was the first major test period of the
Ceridian system and required all County
employees to enter time in both Ceridian
(online or via time clocks) and Genesys
(paper timesheets).

e During the testing period, a problem was
identified in data that was being
converted from Genesys to Ceridian. We
are working to address and fix the
problem. This issue -- as well as an
ongoing effort to re-map the project
master plan -- will result in a new go-live
date that will be announced in the near
future. The good news is that the testing
period has served its purpose by
uncovering issues that need to be
resolved. In the meantime, we will
continue the testing of both Ceridian and
Genesys and we ask for your continued
participation and patience.
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A Note on Self-Service
- Dr. Karen R. Jackson, Director
DAS-Human Resources

Ceridian Self Service is coming to
Milwaukee County!

In the eyes of some employees, “human
resources” has become synonymous with red
tape. You've moved and need to change your
address; you've misplaced your payroll stub
and need a replacement or you want to add
another account to your direct deposit and
cannot. In our current structure these things
take time, paperwork and sometimes ‘snail
mail’ to complete. Administrative intervention
is often required. This way of doing things
will soon end.

Milwaukee County is moving towards a new
model that will streamline workflow.
Automated workflow is a sign of the times for
DHR these days, as evidenced by the
growing number of organizations moving
towards these new models. Change is
difficult but it is also inevitable. You can take
the first steps of accepting changes by taking
charge of your personal information through
the use of the Ceridian Self-Service system.

In the very near future, it will no longer be
necessary to go to your payroll clerk and
request a change of address form or a copy
of your payroll stub. Using the Ceridian Self
Service model you will be able to enter and
retrieve your personal information right from
your desk or a nearby kiosk. You will have
24-7 accessibility to make changes from any
computer.

We hope that you will take advantage of the
Self — Service model, as it will help to

streamline the Human Resources workflow
and allow us to serve you better. We look
forward to offering you Self Service options.

Our number one customer is you, the
employee!
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Feature Issue: Self-Service

The Self-Service function of the new Ceridian HRIS is a quick, easy and secure way for employees
to access their individual benefit information and make changes to their individual profile. Through
the new Self-Service web site, employees will be able to:

» Access and edit your own » View your individual benefits, earnings statements, retirement
profile online, including contributions, job postings, employee directory, and available
password, address, email, training online.

emergency contacts, marital
status, direct deposit and
federal W-4.
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3 Source Self-Service - Microsoft Internet Explorer

Address [] htep:jjceridian-sc asp?FomID=F T | @e H Links >
Source Self-Service ' Palmetio Corp. é
> Edit individual benefits '
during the open enroliment Souee SelrService
. Company Message: Welcome to Source Self-Service! Personal
eriod. s% _
p Mote: This product uses email for importart correspondence. You have no email address on record Enter vour emai r | n fo ’r m atl O n

address,

* My Profile
* ou have 0 Pending Docunerts E:_f s
Change of Address
Tu Dn # You have 0 Recuiests In Process ¢ Change of Address
o ou have O Documents Saved bt bet Subitted  Dependents

® Emergency Contacts

* Change of Marital Status
» Birth or Adoption of Child
® Password

& Email Address
* Employee Reports
® Contact for HR Questions

Company
Information Benefits

Payroll & Tax
Information™t

& Earnings Staterments » Job Postings * Benefits Summary
Earnings ~tateMents My Company Property e Current Benefits Statement
» Direct Deposits + Emplovee Dirsctory Search  Contact for Benefits Questions

. ® Company Document Search
e Check Calculations

¢ Federal Tax Form (w-4)
® Retirernent Contributions

» Expense Feports
Contact for Payroll Questions
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Qu estio ns, For links and additional information, please visit Ceridian

Comments Commun_icator online at: o _
www.milwaukee.gov/ceridiancommunicator

and
Additional For questions or comments about Ceridian HRIS, talk to your
Information department's Payroll Clerk. If you have specific issues within your
department that we can work with you to address, please contact:
ceridiancommunicator@milwcnty.com
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