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Purpose :

This document will help with the step by step instructions on how to install the new Jinitiator (Plug-In) for
McClears / EMS access.

Frequently Asked Questions :

1. Will the website address change? ANSWER IS NO. THE WEBSITE ADDRESS STILL REMAINS
‘WWW.MILWCNTY.COM’.

2. Will my USERID & PASSWORD change? ANSWER IS NO. YOUR USERID AND PASSWORD remains
the SAME.

3. Will the screens I use change? ANSWER IS NO AGAIN. THERE WILL BE NO CHANGE IN THE
FUNCTIONALITY OF THE MCCLEARS/EMS APPLICATIONS.

4. What about the old Jinitiator (Plug-In)? YOU DO NOT NEED TO DO ANYTHING WITH THE OLD
PLUG-IN. DO NOT DELETE IT. THE PLUG-IN WILL ALLOW YOUR COMPUTER TO CONTINUE TO
ACCESS MCCLEARS UNTIL THE CHANGE OVER IS COMPLETED.

Installation Instructions :

The following are the installation instructions for the new Jinitiator.
(Please be sure to check with your facility’s IT department or administration before beginning this
process. Some facilities have security measures that will not allow users the authority to perform the
download function)

Step One :

Please launch your internet explorer and type www.milwcnty.com in the address bar. This will bring up the
website as shown below –
Click on this link

http://www.milwcnty.com/


Step Two :

After clicking on the link shown above, you will see the following screen as shown in the image below –

Click on this link



Step Three :

By clicking on the link jinit13126.exe the following screen will open as shown below –

Please click on the ‘RUN’ button to continue with the installation.

Step Four :

The screen above will start downloading the software before it starts installing it on your PC. Please check the
box that says ‘Close this dialog box when download completes’ as shown in the image above.

Please check this box



Step Five :

Once the download is completed the installation will start automatically. You will see the screen shown below
–

If you do not see this screen, then probably your system administrator has not given you the
appropriate rights to install software on this PC. So in that case please contact your SYSTEM
ADMINISTRATOR and ask them to install it for you.

If you do see this screen then please click on the ‘RUN’ button to continue with the install.

Step Six :

Once you click on the button in step 5 you will see this screen as shown below –

PLEASE DO NOT CLICK ON ANY THING UNTIL YOU SEE THE SCREEN SHOWN BELOW –

Please click on this button



Please click on the ‘Next >’ button as shown above to continue with the installation. Once the installation is
over it will show you the following message screen.

Please close all your INTERNET BROWSER windows and restart the browser. This completes the installation.

If you get this error, please contact your organization’s IT department to install this plug-in.

Click on this button


